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Introduction 

The purpose of this directory is to provide information to all stakeholders about unregulated 
alternative provision (AP) in Suffolk. Here, unregulated AP refers to any setting not 
registered as a school with the Department for Education (DfE) which provides part-time 
education to school-aged children (pre-16). Unlike school provision, these settings cannot 
offer full-time education for 5 or more pupils of compulsory school age, or full-time education 
for any pupil with an EHCP or a Child in Care. The point of referring to an unregulated 
alternative provision as ‘unregulated’ is that anyone using or commissioning that setting is 
responsible for ensuring that what is delivered is appropriate and safe, rather than a third 
party.  
 
What they can offer is a range of experiences and expertise outside of what may be available 
in a school setting. This directory therefore offers an overview of how these settings and 
providers can contribute to the education of children and young people in a time-limited 
manner, and whilst ensuring that all stakeholders retain their responsibilities to ensure this 
is safe, supportive and appropriate.  
 
Also included is a directory of providers which Suffolk County Council has worked with and 
been through a select list process for. This list is not definitive, nor does it constitute an 
‘approved list’. Any registered school or other party seeking to commission alternative 
provision outlined in this directory must take appropriate steps as outlined or signposted in 
the introductory section.  
 
Providing this is the case, unregulated alternative provision can complement existing 
support to improve behaviour, help prevent a suspension or permanent exclusion, or to 
arrange suitable education for a suspended pupil (from the sixth school day of a suspension 
or permanent exclusion). 
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Defining Alternative Provision - what is its value?  

Unregulated does not mean without standards. The value offered by the providers in this 
directory ought to be evident, but commissioners of any shape or form always need to follow 
the same principles that are followed in school: pupils need to be safe and educated 
appropriately. A direction off-site does not change this, these standards are assured by the 
body paying for the services (i.e. the commissioner).   

Ofsted make their considerations and standards clear in their education inspection 
framework (EIF) which is applied in the school inspection handbook, and whilst the law 
doesn’t automatically apply these to unregulated APs, we apply them through our 
arrangements. Good providers will be able to illustrate safe and appropriate practice readily. 
Suffolk County Council has sought and been assured that the providers in this directory 
have the structures and processes in place for our own purposes through pre-placement 
checks, but this is subject to ongoing monitoring and will look different through the process 
of commissioning places. That is why each commissioner must make their own checks and 
determine their own purpose for placements.  

What has been established within the directory is that the standards required are 
understandable – you ought to be able to approach each provider listed and expect that they 
can provide you with the assurance information requested.  

What they can do in turn is offer an environment or approach which is sufficiently different 
from a pupil’s existing education setting and consider how that pupils’ positive behaviour 
can be encouraged and enhanced. They are explicitly not school settings, that’s rather the 
point, but they still specialise in engaging children and young people in education. Between 
the commissioner and the AP, this positive work should be transposed into different 
environments and suitably reframe education for that child or young person.  

This is also why we term alternative provision as an intervention, if it is timely and well-
chosen it should be time-limited and have tangible positive outcomes outside of that setting. 
As mentioned, unregulated alternative provision provides an educational environment that 
is different to that of a school setting. The variety of settings and opportunities offered by 
providers includes, but is not limited to, the following: 

Academic subjects and qualifications Forest schools 

Acting Health and beauty 

Arts and crafts Music 

Bricklaying Plumbing 

Car/bike mechanics Sports 

Carpentry Sports coaching 

Catering Tiling 

Computing Virtual learning 

Farm settings Welding 

 
  

https://www.gov.uk/government/publications/education-inspection-framework
https://www.gov.uk/government/publications/education-inspection-framework
https://www.gov.uk/government/publications/school-inspection-handbook-eif/school-inspection-handbook#the-inspection
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Key Considerations 

 

Safeguarding practice  

Whilst many unregulated AP providers choose to follow the same safeguarding training as 
registered schools, there are no formal safeguarding training requirements that unregulated 
AP providers must follow. Therefore, it is the responsibility of the commissioner to check the 
safeguarding practices of each individual unregulated AP provider.   

For the quality assurance process that Suffolk County Council uses, as part of its 
commissioning process, safeguarding checks are a compulsory section of the Alternative 
Education Rolling Select List application. Full information of what safeguarding information 
is required from each provider can be found in the online quality submission template 
document in the section titled ‘What is the Local Authority’s role?’.   

 

Unregistered schools  

An illegal unregistered school is a setting that is operating as an independent school but is 
not registered with the Department for Education.  

Independent or private schools provide full-time education to either: 

• 5 or more pupils of compulsory school age  

• At least one pupil who has an education health care (EHC) plan or a statement of 
special educational needs, or who is looked after by a local authority.   

There is no statutory definition of ‘full time’ when it comes to education. However, 
established practice considers an institution to be providing full-time education if it is 
intended to provide, or does provide, all, or substantially all, of a child’s education. 

Relevant factors in determining whether education is full-time include:   

• the number of hours per week that is provided - including breaks and independent 
study time  

• the number of weeks in the academic term/year the education is provided   

• the time of day it is provided  

• whether the education provision in practice precludes the possibility that full-time 
education could be provided elsewhere   

Suffolk County Council’s current policy is that we do not commission any alternative 
provision provider for more than 15 hours per week to provide education. The Department 
for Education has indicated that they consider any institution that is operating during the day, 
for more than 18 hours per week, to be providing full-time education. This is because the 
education being provided is taking up a substantial part of the week in which it can be 
reasonably expected a child can be educated, and therefore indicates that the education 
provided is the main source of education for that child.   
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How to tell Ofsted about a possible unregistered school 

If you think you know of a possible unregistered school, you should email Ofsted 
at unregisteredschoolreferrals@ofsted.gov.uk.  

Please give us as much information as you can about the school and why you think it might 
be an unregistered school. This can include the address and name of the school or any 
other relevant information.  

If a school is not operating legally, the person who runs it is guilty of an offence under section 
96 of the Education and Skills Act 2008. If convicted, they could be fined an unlimited amount 
and/or imprisoned for up to 6 months.  

Guidance on this process can be found on the GOV.UK website: 
https://www.gov.uk/guidance/report-an-unregistered-school   

Further information about the work of the Unregistered Schools team can be found here: 
https://educationinspection.blog.gov.uk/2021/11/15/investigating-unregistered-schools-
how-you-can-help/   

  

mailto:unregisteredschoolreferrals@ofsted.gov.uk
https://www.gov.uk/guidance/report-an-unregistered-school
https://educationinspection.blog.gov.uk/2021/11/15/investigating-unregistered-schools-how-you-can-help/
https://educationinspection.blog.gov.uk/2021/11/15/investigating-unregistered-schools-how-you-can-help/
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What is the Local Authority’s role? 

When Suffolk County Council seeks to commission an unregistered alternative education 
provider, we request that they sign-up to our Alternative Education Rolling Select List. This 
list informs the directory below, and here only serves to highlight those providers who have 
completed all the steps outlined and can be commissioned as needed by teams within our 
Inclusion Services.  

The information we have included in this section shows what those steps look like but are 
not a substitute for any commissioner (e.g. a school) completing their own checks. They are 
intended as an example of potential good practice.  

When signing-up to the Alternative Education Rolling Select List, the provider completes a 
quality submission document, which details:  

• Appropriate insurances  

o Employers’ liability   

o Professional indemnity   

o Public liability   

• Evidence of sound safeguarding arrangements   

• Evidence of sound health and safety arrangements  

o A review of the policy or policies  

o Risk assessment templates  

• Recruitment Policy to include Safer Recruitment Checks, DBS and Induction 
Programme  

• Suitable and sufficient training and supervision arrangements  

• Data protection arrangements  

o A policy also covering confidentiality  

o A Data Processing Schedule outlining day-to-day arrangements  

• Pricing information  

Non-compulsory elements also include:  

• A climate change policy  

• Business Continuity Planning  

The Local Authority has a broader and less clearly defined role in ensuring that we are aware 
of all alternative education providers operating in Suffolk. Not all providers in Suffolk have 
been through the select list process, which does not mean they cannot be used, just that 
the Inclusion Service in Suffolk County Council don’t currently work directly with them. 
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How does a school fund alternative provision? 

Schools fund alternative provision in the same way that they might fund any augmentative 
support for a pupil with identified support needs. They can utilise core funding, and if a pupils’ 
needs are identified as being above the level that core funding can meet, they can apply for 
High Needs Funding. 

More information about High Needs Funding can be found on Suffolk Learning: 
https://suffolklearning.com/inclusion/high-needs-funding/  

  

https://suffolklearning.com/inclusion/high-needs-funding/
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Ofsted 

This section provides information about the use of alternative and off-site provision under 
Ofsted’s education inspection framework (EIF) which is applied in the school inspection 
handbook. This information applies to maintained and academy schools and non-
association independent schools. As such, it is relevant to all schools, governors/trustees, 
independent school proprietors and unregulated alternative provision (AP) settings.   

Information for maintained and academy schools 

The inspection planning conversation:   

Paragraph 86: The lead inspector will use the conversation to establish whether the school 
has any pupils who attend off-site alternative provision, either full time or part time, run either 
by the school or by a different organisation. If the school uses off-site alternative provision, 
the lead inspector will request further details about this.  

Seeking the views of parents, including the parents of those attending AP:    

Paragraph 99: [Ofsted] will provide schools with a letter to pass on to parents that formally 
notifies them of a graded or ungraded inspection. This letter explains how to use Ofsted 
Parent View and how parents can contact inspectors. Schools should encourage parents to 
complete the Ofsted Parent View questionnaire by placing a link to it on their website. In 
addition, inspectors will encourage the school to notify parents using its own electronic 
systems (such as text messages), if these are available.   

Paragraph 100: Schools will be expected to provide these details to parents on both graded 
and ungraded inspections. However, schools should note that, for graded inspections, they 
are required by law to take any reasonably practicable steps to notify the parents of 
registered pupils at the school, including the parents of those who have been suspended, 
attend alternative provision or are away from school. Schools are also required by law to 
notify relevant bodies, including providers of alternative provision.  

Ofsted’s approach to evaluating behaviour and attitudes (for graded inspections):  

Paragraph 287: Over the course of inspection, inspectors will carry out evidence-gathering 
activities. In some cases, inspectors will be able to gather this evidence as part of other 
activities they are carrying out.  

These activities include:  

Visiting any off-site unit that the school runs (on its own or in partnership with other schools) 
for pupils whose behaviour is poor or who have low attendance. Inspectors will assess 
safeguarding procedures, the quality of education and how effectively the unit helps to 
improve pupils’ behaviour, learning and attendance. For more information, see the 
‘Evaluating school’s use of alternative provision on graded inspections’ section.   
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Ofsted’s approach to evaluating schools’ use of alternative provision (for graded 
inspections):   

Paragraph 361: Inspectors will evaluate how well a school continues to take responsibility 
for its pupils who attend alternative or off-site provision. Inspectors need to be assured that 
leaders have ensured that the alternative provision is a suitable and safe placement that will 
meet pupils’ academic/vocational/technical needs, pastoral needs and, if appropriate, SEND 
needs. Inspectors will speak to a selection of pupils who attend off-site provision, where 
possible, including potentially through video or telephone calls.   

Paragraph 362: Inspectors will ask the school about the registration status of any alternative 
providers that they use. Any provider of alternative provision must be registered as an 
independent school if it caters full time for 5 or more pupils of compulsory school age, or 
one pupil who is looked after or has an education, health and care (EHC) plan. If a school 
uses alternative provision that should be registered but is not, inspectors will carefully 
consider whether this affects the likelihood that pupils are safeguarded effectively.   

Paragraph 363: Inspectors will normally visit a sample of any part-time unregistered 
alternative providers during the inspection, as directed by the relevant Ofsted region. This 
may be completed remotely. This is to assess the adequacy of the school’s quality 
assurance process. Inspectors will visit any registered alternative provision site that Ofsted 
has not yet inspected to assess the adequacy of the school’s quality assurance process.  

Paragraph 366: If a school uses a provider that is not registered, the inspector must contact 
the duty desk so that staff can notify Ofsted’s unregistered schools team. Following the 
inspection, the team will determine whether Ofsted needs to take further action because 
there is reasonable cause to believe that the setting is operating as an unregistered school. 

Additional information for PRUs and AP academy schools  

Paragraph 266: If pupils in PRUs and other alternative providers attend off-site alternative 
provision, inspectors will evaluate the extent to which these placements are safe and 
effective in promoting pupils’ progress. Inspectors will visit a sample of the alternative 
providers used. Inspectors will want to understand how providers ensure that pupils who 
attend multiple settings or part time are kept safe when they are not on site for the whole 
school day. 

Information for non-association independent schools 

Before the inspection:   

Paragraph 72: During the initial notification phone call, [Ofsted] will ask the school to confirm 
the information [Ofsted holds] about the provision. This will include the number of pupils on 
roll at the school, the governance arrangements for the school and whether the school has 
any special educational needs and/or disabilities (SEND) provision, alternative provision, 
nursery provision for 2- and 3-year-olds or additional resource provision.  

Paragraph 92: The lead inspector will also use the discussion to establish whether the 
school has any pupils who attend off-site alternative provision, either full time or part time, 
run either by the school or in partnership with other schools. If the school uses off-site 
alternative provision, the lead inspector will request further details about this.  
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Evaluating alternative provision used by any type of independent school:   

Paragraph 228: If pupils in registered independent schools attend off-site alternative 
provision, inspectors will evaluate the extent to which these placements are safe and 
effective in promoting pupils’ progress. Inspectors must visit a sample of the alternative 
providers used by the school. Inspectors will want to understand how providers ensure that 
pupils who attend multiple settings or part time are kept safe when they are not on site for 
the whole school day.   

Paragraph 252: Over the course of inspection, inspectors will carry out evidence-gathering 
activities. In some cases, inspectors will be able to gather this evidence as part of other 
activities they are carrying out. The activities [include]: visiting any off-site unit that the school 
runs (on its own or in partnership with other schools) for pupils whose behaviour is poor or 
who have low attendance. Inspectors will assess safeguarding procedures, the quality of 
education and how effectively the unit helps to improve pupils’ behaviour, learning and 
attendance.   

Inspecting alternative provision used by any type of independent school:   

Paragraph 317: Inspectors will evaluate how well a school continues to take responsibility 
for its pupils who attend alternative or off-site provision. Inspectors need to be assured that 
the proprietor has ensured that the alternative provision is a suitable and safe placement 
that will meet pupils’ academic/vocational/technical and, if appropriate, SEND needs. 
Inspectors will speak to a selection of pupils who attend off-site provision, where possible, 
including through video/ telephone calls.   

Paragraph 318: Inspectors must ask the school about the registration status of any 
alternative providers that they use. Any provider of alternative provision must be registered 
as an independent school if it caters full time for 5 or more pupils of compulsory school age, 
or one pupil who is looked after or has an education, health and care (EHC) plan. If a school 
uses alternative provision that should be registered but is not, inspectors will carefully 
consider the likelihood that pupils are safeguarded effectively.   

Paragraph 319: Inspectors will normally visit a sample of any part-time unregistered 
alternative providers during the inspection, as directed by the relevant Ofsted region. This 
may be completed remotely. This is to assess the adequacy of the school’s quality 
assurance process. Inspectors will visit any registered alternative provision site that Ofsted 
has not yet inspected to assess the adequacy of the school’s quality assurance process.    

Paragraph 320: Inspectors will consider the quality of registered alternative provision using 
Ofsted’s latest inspection report and assess its impact on the overall quality of education for 
pupils in a proportionate way.   

Paragraph 322: If a school uses a provider that is not registered, the inspector must contact 
the duty desk so that they can notify Ofsted’s unregistered schools team. Following the 
inspection, the team will determine if they need to take further action because there is 
reasonable cause to believe that the setting is operating as an unregistered school.   
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Information for both maintained and academy schools and 
non-association independent schools  

Evaluating schools’ use of alternative provision on graded inspections:  

Paragraph 321/365: Inspectors will consider:  

• The reasons why leaders, or the proprietor, considered off-site provision to be the 
best option for the pupils concerned, and whether leaders have kept that under review   

• Whether leaders, or the proprietor, have made the appropriate checks on the 
registration status of the provision   

• What safeguarding checks leaders, or the proprietor, have made and continue to 
make to ensure that the provision is a safe place for their pupils to attend  

• The extent to which leaders, or the proprietor, ensure that the school’s pupils benefit 
from a well-planned and sequenced, well-taught, broad curriculum   

• The attendance and behaviour of the pupils who attend the provision   

• How well the provision promotes the pupils’ personal development   

Paragraph 323/367: A school is likely to be judged inadequate for leadership and 
management if:  

• It is making ineffective or inappropriate use of alternative provision   

• It is using inappropriate alternative provision   

• Leaders or the proprietor have not taken the necessary steps to assure themselves 
of the suitability of a provision   

• Leaders or the proprietor are not aware of how many of their pupils attend alternative 
provision   

• Leaders or the proprietor are not taking responsibility for their pupils who attend 
alternative provision  

The paragraphs referred to in this section come from the Ofsted school inspection 
handbook. Further information about Ofsted is available from their website: 
https://www.gov.uk/government/organisations/ofsted 

  

https://www.gov.uk/government/organisations/ofsted
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Provider Information 

The rest of this directory is dedicated to providing information about each of the providers 
that Suffolk County Council works with as part of the Alternative Education Rolling Select 
List. The details of this Alternative Education Rolling Select List are outlined in the section 
titled ‘What is the Local Authority’s Role?’. The approved list will be reviewed and updated 
on a termly basis. 

It is important to note that there are other unregulated alternative education providers that 
work in and around Suffolk. Whilst Suffolk County Council does not work with providers who 
have not signed up to the Alternative Education Rolling Select List this does not mean they 
should not be used. 

If you are an alternative education provider and wish to become an approved provider like 
those featured in this directory, please register on Suffolk Sourcing as a Provider: 
https://in-tendhost.co.uk/suffolksourcing/aspx/Registration  

You will then be able to express interest in the Alternative Education Rolling Select List 
tender here: https://in-tendhost.co.uk/suffolksourcing/aspx/ProjectManage/16420  

 

 

 

 

 
 

https://in-tendhost.co.uk/suffolksourcing/aspx/Registration
https://in-tendhost.co.uk/suffolksourcing/aspx/ProjectManage/16420
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Key:               Lot offered 
 
 
 
Provider Name Lot 1 - Tuition 

Services (in 
person) 

Lot 2 - 
Vocational 

Lot 3 - Virtual 
Learning 
Service 

Lot 4 - 
Therapeutic 
Services 

1-1 Reconnect Programme - 
Instrumental UK 

    

1st Staff  
 

  
  

Abbeycroft     

ABC Education Limited     

Academy21     

Ackerman Pierce 
  

    

Apex Education     

ASSET Flourish     

Atypical Education     

Base Camp     

Be My Tutor     
 

  

The Befriending Scheme         

Behaviour Bloom  
 

  
  

Century Training   
 

    

CF Education 
    

Circles Alternative Education 
 

    
 

Cloud 22 Suffolk (Catch 22)     

Coggeshall Road 
Therapeutic Provision  

    

Community Ed C.I.C     

Conexus Tuition 
 

  
 

  

Connection Tutoring     

Deben Community Farm     

Dedham Therapy Farm     

Depden Care Farm       
 

East Coast Adventures     

Eastern Outreach 
 

    
 

EM Tuition 
 

  
  

Equal Education     

Fresh Start in Education 
  

  
 

Green Light Trust 
 

    
 

Innov8 Workshops         
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Kinda Education     

Kings Dam Project     

Kip McGrath Tuition Ipswich 
West 

    

Lapwing 
  

  
 

Lets Kick It     

Liminal Education Limited     

Limitless Futures     

The Link     

Little Gems Wellbeing     

Lyward Colley     

Magnum Opus Training     

Mind Jam     
  

The Nest Farms   
 

  
 

Noise Solution     
  

Nudge Education 
 

  
 

  

P.L.O.T. 
 

    
 

Pathway Skills Academy     

Paws For Thought Therapy       
 

Potton Services     

Prepped Academy Ltd     

Projection Education 
 

  
  

Purple Ruler          

Push Forward 
    

RallySport Engineering     

Reboot Education     

Red Ballon of the Air     

S.P.A.C.E at GLH Equestrian     

Sendsory     

Study Mind     

Targeted Provision  
 

  
  

TCES National Online 
School 

    
 

  

TLC Live Online Tutoring     
 

  

Tutor Doctor Bury St 
Edmunds 

    

Unique To You     
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Winchmore Tutors 
 

  
  

The Woodview Project     
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1-1 Reconnect Programme - Instrumental 
UK 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – 3, 4 & 5 

Contact Details 

Website –   www.reconnect1-1.com  

Suffolk Infolink Website – Suffolk InfoLink | INSTRUMENTAL 

Company Address –   12 Looms Lane, Bury St Edmunds, Suffolk, IP30 9JB 

Email Address – admin@reconnect1-1.com    

Telephone –  07599 035520 

Overview of Provision Offered 

The ReConnect Programme Empowering Young People, Transforming Lives The ReConnect Programme supports young people 
aged 11+ with practical tutoring, academic learning, mentoring and wellbeing support. Designed for individuals who haven’t been able 
to follow traditional education or career paths, we offer personalised programmes that help each young person to build skills, grow in 
confidence, and prepare for their future. Whether aiming for a trade, self-employment, a creative career, or any another route, our 
approach empowers young people to take charge of their own learning and dramatically improve their prospects and wellbeing. 

     Face-to-face & Online Tutoring      Flexible options - from 1.5 to 15 hours per week - from 10 week programmes to permanent 

placements      Functional Skills, GCSEs, Post-16 & Vocational Training & Additional Awards      1:1, 2:1, 3:1, & group sessions, 

ensuring tailored support for every learner      Vocational training in Construction & Trades, Hair & Beauty, Hospitality & Catering, 

Mechanics, Media & Creative Arts, Sports & Fitness, IT & Digital Skills, & more.      Preparation for entrepreneurship, business 

creation & ownership & self-employment.      Specialist training in Martial Arts, Strength & Conditioning, Horse Riding, Jump Biking, 

Climbing, Outdoor Adventure Leadership, Bushcraft & Survival Skills, Water Sports & more.      Therapeutic Support – Counselling, 

Arts Therapies, Psychotherapy, & Sensory Therapy. 

Simple 3-Step Referral Process 1 - Contact us by phone on 07599 035520 via email at admin@reconnect1-1.com or complete a 
referral form at www.reconnect1-1.com/referral-form. 2- Guaranteed response within 3 working days. 3 - Bespoke provision offer 
within one week 

Staffing – 1:1, 2:1, 3:1 ratios, and group sessions are available upon request. 

Accreditations – Vocational & academic learning opportunities available. Accredited qualifications offered.  

Programme outcome –  Dramatically improved prospects & wellbeing, improved mental health & phased transitions 
into academic and vocational routes.   

Location(s) and Transport Offer 

 For in-person learning please contact the provider to discuss locations and travels arrangements. 

 

 

 

http://www.reconnect1-1.com/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=PqYup7D9MHo&healthchannel=2
mailto:admin@reconnect1-1.com
http://www.reconnect1-1.com/referral-form
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1st Staff 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – 1, 2, 3, 4 & 5 

Contact Details 

Website – http://www.1ststaff.co.uk/  

Suffolk Infolink Website – N/A 

Company Address –  Civic Building, 323 High St, Epping CM16 4BZ  

Email Address –  richie@1ststaff.co.uk 

Telephone –  0330 174 81 91  

Overview of Provision Offered 

 As an Alternative Learning Provider 1st Staff’s aim is to ensure excellent outcomes for the children and young people in 
their service. They provide specialist education for pupils aged 4-19 either on short or long – term programmes, 
focusing on attendance, re-introduction into learning, engagement and an experience of success. Most of 1st Staff’s 
pupils have complex and additional needs, some with EHCPs, who have often been unable to flourish in mainstream 
education. Their educating system enables positive opportunities using informed interventions that remove barriers to 
learning. 

 

Staffing – 1:1 & group sessions offered 

Accreditations –  GCSE Maths and English, Functional Skills Maths, English, ICT and the Arts Awards.  

Programme outcome –  To re-engage children who have not been able to access education due to the nature and 
complexity of their needs through individualised and group learning.   

Location(s) and Transport Offer 

1st Staff operate both virtual and in-person learning. For in-person learning please contact the provider to discuss locations 
and travels arrangements.  

http://www.1ststaff.co.uk/
mailto:richie@1ststaff.co.uk
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    Abbeycroft  

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – Key stage 1-5 

Contact Details 

Website – www.abbeycroft.org.uk/abbeycroft-out  

Suffolk Infolink Website – https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=MMShcPmQJl0  

Company Address – Abbeycroft Leisure, Haverhill Leisure Centre, Ehringhausen Way, Haverhill, CB9 0ER 

Email Address – exploreoutdoor@acleisure.com  

Telephone –   01284 757495 / 07983 918318   

Overview of Provision Offered 

Outdoor Education – Explore Outdoor works with young people aged 5-16 years providing a broad range of outdoor 
adventurous activities. We work with young people using a child led approach building their confidence and skills 
through a range of outdoor activities in all weathers. We are experienced working with  young people of all genders and 
backgrounds as well as with various SEND requirements and a broad range of behavioural needs. We specialise 
building self-confidence and resilience through outdoor activities. We can work with individuals or small groups.  We 
work with young people and parents to provide a target approach to build and develop areas of need. 

Staffing – 1-2-1 sessions 2 Instructors to 1 young person  
or group session 2 instructors to maximum of 8 participants 

Accreditations – Learning Outside the Classroom Quality Badge, British Activity Provider Association member, Level 
3 Forest School Leader Accreditation, Social Enterprise Mark,  

Programme outcome –  Building self-confidence and resilience through outdoor activities.  

Location(s) and Transport Offer 

Explore Outdoor is mobile outdoor activity provider. We will work with a school or family to find a suitable location as 
near to the young person as possible. We have over 20 venue partners right across Suffolk where we can host our 
activities and are always adding additional locations. We have strong partnerships with district councils and regularly 
use their green spaces.   
 
We are unable to provide transport ourselves directly for a young person but can help facilitate taxis if required.  

http://www.abbeycroft.org.uk/abbeycroft-out
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=MMShcPmQJl0
mailto:exploreoutdoor@acleisure.com
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“I just wanted to send you a message to say that poppy had a great session with the ladies for the 
forest programme yesterday. She came out of there beaming and saying her throat hurt from 
chatting so much and she loved making the bird feeders. She really enjoyed it and is looking 
forward to next week. This is amazing coming from her, so I'm keeping my fingers crossed. Thank 
you for your support “  
– Parent of 14 year old female participant 

 

“T’s attendance started to improve. We knew that Tuesday was a day that she usually did not 
attend school and at the start of the programme she missed two of the mindfulness sessions as 
they were on Tuesdays and she didn’t attend school. After the school holidays we were running 
forest school sessions on a Tuesday and a Thursday and she started to attend school on 
Tuesdays. Mr Watkinson could see in her attendance records that she has been consistently 
attending school on Tuesday and Thursdays when we have had sessions and that on those days 
she’s also been attending all of her lessons on that day. On the final week of the project Mr 
Watkinson shared that she had attended a complete week of school which she hadn’t done since 
the previous year (December 2023).”  
– Feedback from FaN School refusers intervention programme Haverhill 

 

“On the first session Theo was closed off and defensive towards us, questioning why he was there 
and thinking that he was in trouble. When we first explained the aim of the programme, he was 
sceptical and reluctant to engage.  

As the weeks have progressed Theo’s attitude towards/engagement in the sessions has improved 
dramatically. He has been willing to get fully involved in the sessions and has even gone beyond 
this, carving out his own roles and responsibilities. Since learning how to use a knife to split wood 
for kindling, every session that we have made a fire he has independently begun splitting the 
kindling for the group. In session 5, he started putting up the tarpaulin to create a shelter so that the 
group would have some protection from the rain. During session 6, when we were bread making, 
Theo noticed that one of the wooden planks on the stairs had split and that the rain had misshapen 
the steps, he took it upon himself to fix the steps for the group and independently removed and 
replaced the broken board and used a spade to level out the steps to make them safer for 
everyone. He is also open to opportunities, taking an interest in what we can deliver as a company 
and asking if we are able to run an Axe Throwing session for the group.” – Feedback from FaN 
School refuser intervention programme Bungay 
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        ABC Education Limited 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – EYFS – End of KS4 

Contact Details 

Website – www.abctutoring.co.uk  

Suffolk Infolink Website – N/A 

Company Address – Unit 9 Highview Business Park, Bordon, Hampshire GU35 0AX 

Email Address – info@abctutoring.co.uk  

Telephone – 01603 555482 

Overview of Provision Offered 

We provide qualified teachers, experienced tutors, and learning support tutors for home learning, school learning, and 
community provision. 95% of the students we support have an EHCP. We support a range of SEND and SEMH 
needs including students who are looking for: Reintegration support, EBSA support, home learning due to anxieties, & 
project-based learning tailored to their interests 

We also support students with mentoring and life skills packages who may not require academic tuition or those who 
require a supplementation of their academic support. 

We support learners from aged 4 through to 25 and follow the national curriculum using project based approaches. We 
also follow GCSE curriculum and Functional Skills curriculums for those who require it. 

Staffing – Qualified Teachers, Experience tutors, Specialist tutors, learning support assistants 

Accreditations –   

Programme outcome – Reintegration, access to education, holistic provision  

Location(s) and Transport Offer 

 Home or public space including libraries and community centers in school support. 

http://www.abctutoring.co.uk/
mailto:info@abctutoring.co.uk
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Case Studies/Testimonials 

 

 

 

 

 

 

 

 

“I cannot believe my child is finally accessing education! Having been put of school for 3 years he is 
happy and engaged and asks when his tutor is coming” – KS3 tutoring family 

 

 

“This is just what they have needed all along, someone who could understand them” – KS2 parent 

 

 

“The support our child has accessed through ABC has made them feel confident and cared about, they 
have a spring back in their step and we have noticed an impact on our whole family life” – KS4 parent 

 

 

“This is the most she has ever engaged, she has complex learning difficulties and C has taken resources 
and made them fun and age appropriate, she does not even realise she is learning” – KS1 parent 

 

 

“A is amazing, so supportive and fits right in with our school routine” – ON roll school 
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      Academy21 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☐ 

Key Stages Offered – 3 & 4 

Contact Details 

Website –  https://academy21.co.uk/  

Suffolk Infolink Website – N/A 

Company Address –  Sixth Floor, 3 Burlington Gardens, London, W1S 3EP  

Email Address –  contact@academy21.co.uk  

Telephone –  0800 208 8210  

Overview of Provision Offered 

Academy21 are the UK’s leading 'live' online alternative provision specialist and are accredited by the DfE under the Online 
Education Accreditation Scheme (OEAS). We focus on improving student confidence, supporting the work of our partners, 
and ultimately helping to reintegrate children and young people back into education.  

Our provision in action: 100% live, real-time classes. Personalised to individual students’ needs. Highly qualified and 
experienced subject-specialist teachers. User-friendly portals, plus resources, recordings, and students’ reports. Broad and 
consistent curriculum. Personalised support for students with diverse needs, including SEN. Additional Services (a variety of 
support packages for improving learning and wellbeing). For example: 1:1 counselling, anxiety management, social skills, 
extra numeracy and literacy, EAL courses and more. 

Staffing – Group learning (maximum: 15) plus 1:1 tutorial support. 

Accreditations – We offer a range of KS3 and KS4 courses that provide the opportunity for pupils to achieve nationally 
recognised GCSE and Functional Skills qualifications. 

Programme outcome –  Through flexible programmes and excellent teaching, we bring a balance of pastoral support, 

academic challenge, and educational engagement to students with a broad range of needs. We focus on improving 
student confidence, supporting the work of our partners, and ultimately helping to reintegrate children back into 
education.  

Location(s) and Transport Offer 

All sessions are delivered virtually. The provision can be delivered anywhere that has access to a laptop or computer and a 
suitable broadband connection, including homes, approved centres, or schools. 

 

https://academy21.co.uk/
mailto:contact@academy21.co.uk
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Case Studies/Testimonials 

 

 
CASE STUDY  

From Long-Term Absence to Top GCSE Grades  
Starting secondary school is meant to be an exciting time, but for one young person in the east of England, it 
became challenging from the very beginning. After spending much of Year 7 in and out of hospital due to 
ongoing health issues, they missed a significant portion of their education. 

The gap in their learning continued to widen in Year 8. By Year 9, the student was tackling anxiety. “It was 
getting harder and harder to come back into the classroom environment” the student shares. It became 
evident that traditional schooling was no longer a viable option. This prompted the family to look for 
alternative education options.  

Finding a solution 
That’s when they turned to Academy21, the UK’s leading online alternative provision specialist. Working closely 
with the student, their family, and their school, Academy21 developed a long-term plan that allowed them to 
gradually catch up on missed learning, rebuild their studies in a comfortable environment, and regain the 
confidence needed to succeed in their GCSEs. 

A flexible provision and adaptable schedule  
Academy21 offers a flexible provision that can be scaled up and down to meet students’ changing needs, 
helping them gradually build up their confidence while staying on track academically. In this case, the 
student says “I particularly appreciated starting with fewer subjects which eased any former feelings of 
being overwhelmed, and I could build up subjects as I gained confidence.”  

Personalised support and focusing on learning  
Academy21 provided this student with an environment that allowed them to focus on learning without the 
stress of a traditional classroom. Small class sizes of up to 15 students, live and adaptive lessons, and 
additional consolidation sessions helped them make progress each week. Academy21’s highly qualified 
teachers, experienced in both SEN and mainstream education, were crucial in supporting the student's 
academic and emotional needs. “The teachers really got to know them as an individual and they were able 
to talk to them confidently in return” the parents say.  

A true partnership  
Collaboration with the student’s school was key to their success. Academy21 worked closely with the school to 
ensure the student remained on-roll and ensured consistent communication between all parties involved. 
Regular check-ins with a dedicated support guide helped monitor progress and make necessary 
adjustments to the learning plan. “The school has been supportive throughout,” say the parents. “There has 
been really, really good communication between them, us, and Academy21.” 

Top grades and smooth reintegration  
After three years with Academy21, the student achieved top GCSE results—five 8s and two 7s including History 
and all three separate sciences —and has transitioned back into mainstream education. Now studying A 
Levels in English Language and Literature, History, and Biology, they are excited to be learning in person again 
at a Sixth Form College. 

“We are very grateful to Academy21 for their excellent organisation, teaching, and support,” say the 
student’s parents. “We would highly recommend Academy21 to anyone seeking alternative education for 
their children.” Most importantly, the student achieved their goal, to progress their education; “I needed a 
place where I could concentrate in lessons, not feel intimidated by classmates and teachers I could 
communicate with – all of which I received with Academy21, I feel I have the confidence to go to school in 
person now.”  
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Ackerman Pierce 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☐ 

Key Stages Offered – 1, 2, 3, 4 & 5 

Contact Details 

Website –  Alternative Provision - Ackerman Pierce  

Suffolk Infolink Website – N/A 

Company Address –  Lovet House, Lovet Road, Harlow Essex CM19 5TB  

Email Address –   education@ackermanpierce.com  

Telephone –  0208 051 9767  

Overview of Provision Offered 

The mission through Ackerman Pierce’s flexible alternative provision, is to create a nurturing environment that fosters 
education, motivation, and re-engagement of students through a creative curriculum tailored to their unique needs. They are 
dedicated to promoting the holistic development of CYP, focusing on their academic, social, emotional, and physical growth.  
Ackerman Pierce work with Local Authorities as well as Educational Settings including SEND Schools and PRUs. They have 
exclusive access to 1:1 tutoring / 2:1 tutoring with CYP including those with/at risk of exclusion, in care, young offenders, 
SEND, SEMH, school refusers and those awaiting a school placement 

Staffing – Sessions are held 1:1 

Accreditations –  Core GCSE subjects and Functional Skills with others available based on the individual. 

Programme outcome –   Ackerman Pierce match the CYP with a tutor that fits their need, providing an individual and 
tailored tuition specific to their unique circumstances, putting in place the essential building blocks to ensure positive 
outcomes are achieved.  

Location(s) and Transport Offer 

Ackerman Pierce operate both virtual and in-person learning. For in-person learning please contact the provider to discuss 
locations and travels arrangements.   

https://www.ackermanpierce.com/alternative-provision/
mailto:education@ackermanpierce.com
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MLA success story:  
 
At the start of tuition, this pupil had been out of school for almost a year, initially he was not able to 
display appropriate behaviour for learning and would frequently disassociate. However, within a 
month, this young person has shown that he is a remarkable and gifted learner when he feels safe 
and secure.  
 
He is always willing to delve deeper into a topic and broaden his mind with new knowledge and 
vocabulary. Over the course of our sessions, he has produced some beautiful and well thought out 
pieces of writing, this was something that he would refuse to do altogether at the start of tuition. He 
has built resilience around making mistakes and accepting that its okay to be shown how to do 
something.  
 
This pupil has shown that he can not only focus for a prolonged period of time (something he found 
very difficult initially) but that he will also try his hardest to get the most out of our sessions together 
every day. My hope for this young person is that he continues to thrive in his future setting and 
reaches his full potential   

Case Studies/Testimonials 
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     Apex Education 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered –  3 & 4  

Contact Details 

Website – www.apex-education.co.uk  

Suffolk Infolink Website – N/A 

Company Address – Bucklesham Park, The Heath, Bucklesham, Ipswich, IP10 0BW 

Email Address – info@apex-education.co.uk  

Telephone – 07918264805 

Overview of Provision Offered 

An alternative education provision where pupils will engage in sports based activities throughout the day. In addition to 
this, pupils will complete targeted interventions, English and Maths lessons through a planned curriculum, receive 
external mentoring and complete PSHE based workshops. The therapeutic interventions will support pupils with their 
emotional needs and are tailored on an individual basis. The provision provides regular assessment based on the FA 4 
corner model (Technical/tactical, Psychological, Physical, Social) alongside weekly summative assessment and longer 
term formative assessments to help support them in their mainstream education.  

Staffing – Small groups, generally 1:3  

Accreditations – 18 years experience working in primary and high school settings including years of leading on 
inclusion as well as 12 years coaching in elite sports as a UEFA qualified coach. 

Programme outcome – Providing the necessary skills to support students to be successful in mainstream education.  

Location(s) and Transport Offer 

Apex Education is located outside Bucklesham Park in Bucklesham Village, IP10 0BW.  

A shuttle bus service is available to help students to access the provision. The shuttle service will run from Wellbeing 
Pharmacy on Norwich Road through to St. Matthews Street, Crown Street (Sailmakers bus station), Woodbridge Road, 
A1214, Main Road, Kesgrave onto the A12 turning off at Newbourne Road and onto Brightwell Road. Students can be 
collected at an agreed location along this route only. Please contact the provider to discuss transport arrangements.  

The provider will also regularly take pupils offsite to various sports facilities. 

http://www.apex-education.co.uk/
mailto:info@apex-education.co.uk
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    ASSET Flourish 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☐ 

Key Stages Offered – 1 & 2 

Contact Details 

Website –  www.asseteducation.co.uk  

Suffolk Infolink Website – N/A 

Company Address –  c/o Cliff Lane Primary School, Cliff Lane, Ipswich. IP3 0PJ  

Email Address –  flourish@asseteducation.co.uk 

Telephone –  01473 970290  

Overview of Provision Offered 

Flourish is a bespoke provision delivering an alternative curriculum, to support children to overcome barriers to learning. 
There will be an emphasis on building relationships, self-regulation, wellbeing, happiness and respect. Pupils' social and 
emotional understanding will be developed through a range of activities and provision utilising the outdoors, creative 
resources, skills and expertise. Flourish is a personalised, tailored approach to building children's confidence, motivation, self-
belief and self-regulation skills; enabling them to fully access their education. We offer 1, 2 or 3 days per week or a bespoke 
offering of half days on request. 

A placement at Flourish would be suitable for pupils who are: 

■ In need of targeted and specific support or early intervention 

■ Struggling to have their needs met/overcome barriers in their current setting 

■ Have an SEMH need/history of trauma/suffering from anxiety or EBSA/risk of suspension 

The cost is £200 for a full day or £120 for a half day. 
 

 

Staffing –  3 adults to 8 pupils. Lead by an experienced, qualified Teacher and experienced support staff. 

Accreditations –   

Programme outcome –  To provide pupils with the self-regulation and social skills to integrate successfully into a 
mainstream or specialist setting armed with the life skills to become a flourishing member of the community.  

Location(s) and Transport Offer 

Flourish@Ringshall, Ringshall Primary School, Offton Road, Ringshall, Stowmarket. IP14 2JD Further Flourish settings 
coming to the Peninsular and Waveney areas soon- email to ask! We are unable to provide transport ourselves, but 
can facilitate taxis if required. 

http://www.asseteducation.co.uk/
mailto:flourish@asseteducation.co.uk
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Would you recommend Flourish to another parent? Why? 

‘Yes, because we feel that the learning environment is a lot more beneficial to our child’s learning. 
She absolutely adores going to Flourish, and as it helps develop her social skills and learning, then 
it gets my recommendation.’ 

‘Absolutely, for children with special educational needs, Flourish is amazing for the child. They are 
able to learn in an environment which is at their level, there’s no stress factors, they can learn at a 
steady pace.’ 

Other stakeholder feedback: 

‘I’m feeling really emotional about it. I wish I’d had this for my other children. It’s just what she needs.’ 

‘It’s really lovely and I like how you’ve thought about all the children’s needs and made them feel 
part of something. It’s a classroom that feels like home.’ 

‘I’m so grateful my child has this opportunity as this is the best alternative provision.’  

Phone call to Headteacher from a parent: Thank you for providing this opportunity for my child. We 
are really happy with what we saw on the induction visit and know she will be really happy here. ’ 

From a teacher: ‘she is using appropriate language in school now and seems far happier and rea’ 

In a survey, we asked ‘Have you noticed a positive change in your child? For example, happier? 
Singing? Smiling? Calmer? 100% said yes. 

 

 

 

 

 

 

Case Studies/Testimonials 
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    Atypical Education 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – 2, 3, 4 & 5 

Contact Details 

Website – https://atypicaleducation.co.uk/  

Suffolk Infolink Website – Suffolk InfoLink | Atypical Education 

Company Address –  The Rectory, Church Road, Honington, Bury St Edmunds, Suffolk, IP311RG  

Email Address –  emma.atypicaleducation@gmail.com  

Telephone –  07471344408  

Overview of Provision Offered 

Atypical Education passionately provides and specialises in bespoke, intensive 1 to 1 support for all neurodiverse pupils who 
cannot access formal educational environments, require additional support and prepare them to increase their capacity to 
learn and become successful independent adults. 

Staffing – 1-1 

Accreditations – A range of academic support and vocational training opportunities are available. 

Programme outcome – By understanding social, sensory, behavioural and learning needs, clear individual 
programme pathways are created to acquire practical, academic and social skills.  

 

Location(s) and Transport Offer 

Staff operate both virtual and in-person learning within the home and around Suffolk. Please contact the provider to discuss 
locations and travel arrangements. 

https://atypicaleducation.co.uk/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=ek3yOAKnlRM&adultchannel=0
mailto:emma.atypicaleducation@gmail.com
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    Base Camp 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – 3 & 4 

Contact Details 

Website –  

Suffolk Infolink Website – Suffolk InfoLink | Basecamp Lowestoft ltd 

Company Address – 207A Whapload Road, Lowestoft, Suffolk, NR32 1UL  

Email Address – leon@basecampltd.co.uk   

Telephone –  01502568383  

Overview of Provision Offered 

Base Camp is an alternative provision in Lowestoft to help support KS3/4 students from local schools. They are there to work 
with students who may need an alternative option to get them engaged in training and reset their desire to learn in an 
environment where Basecamp can keep them safe but challenged. they are all ex-armed forces and Base Camp is military 
themed combining discipline with care and nurture. Base Camp promotes activities that will take students out of their comfort 
zones and challenge them to make good choices for the future. 

Staffing – Sessions are held in groups of 5-10 

Accreditations –   

Programme outcome –  Military themed activities for students who are excluded or at risk of exclusion from 
mainstream education.  

Location(s) and Transport Offer 

Basecamp is walking distance from train and bus links. 

https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=EbHyDUs13Ak
mailto:leon@basecampltd.co.uk
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Be My Tutor 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☐ 

Key Stages Offered – 1, 2, 3, 4 & 5 

Contact Details 

Website – https://bemytutorlocal.co.uk/  

Suffolk Infolink Website – N/A 

Company Address –  43 Ebury Road, Rickmansworth, WD3 1BL 

Email Address –  info@bemytutor.co.uk  

Telephone – 07901916286 

Overview of Provision Offered 

Be My Tutor is a UK based online tuition provider, who have a very highly skilled team of fully qualified teachers, each with 
several years SEND experience. All lessons are delivered in a safe and purpose-built online space, and they have found that 
this method of delivering lessons is enormously effective and makes a real difference to children’s educational attainment, 
self-esteem and well-being.  They oversee all lessons and reporting, and they have had a huge amount of success supporting 
students in their education, particularly towards GCSEs and A Levels.  

Staffing –  Sessions are held 1:1 or in small groups.  

Accreditations – Be My Tutor’s fully qualified teachers cover all subjects at GCSE and A Level.   

Programme outcome –  To engage students of all ages and abilities in their education.  

Location(s) and Transport Offer 

All Be My Tutor sessions operate virtually through their bespoke learning platform LessonSpace.  

https://bemytutorlocal.co.uk/
mailto:info@bemytutor.co.uk
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The Befriending 
Scheme 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – 4 & 5 

Contact Details 

Website –  https://www.thebefriendingscheme.org.uk  

Suffolk Infolink Website – Suffolk InfoLink | The Befriending Scheme                                         

Company Address –  The Befriending Scheme, 1 The Croft, Sudbury, Suffolk, CO10 1HN 

Email Address –  info@thebefriendingscheme.org.uk 

Telephone – 01787 371333 

Overview of Provision Offered 

Red Rose Community Farm in Lindsey provides a safe outdoor therapeutic / educational environment offering the opportunity to learn 
new skills, meet new people, develop friendships and gain independence. The farm has a range of animals including goats, sheep, 
chickens and ducks. The farm also produces herbs and bedding plants for sale at the local farmers market. Social farming offers 
guided social interaction alongside meaningful and purposeful activities. Benefits to those attending can include: Improved emotional 
resilience – Working outside, with animals and contending with weather means that things don’t always go to plan. Young people 
learn to adapt and become more flexible. Better fitness – Being outside in the fresh air all day has huge benefits to both emotional 
and physical wellbeing. Young people are engaged in a lot of physical activity on the farm often leading to improvements in sleep. 
Forming friendships – Looking after the animals involves a lot of team work. With the focus being on the animals it takes the pressure 
out of social situations allowing young people to form friendships more easily. Increased self-confidence – All of the tasks can be 
broken down into manageable chunks allowing young people to build on small successes leading to increased confidence over time. 

Staffing –  High levels of support are offered to all young people.  

Accreditations – Opportunity to gain AQA units relevant to the work they are undertaking.  

Programme outcome –  To learn new skills and engage successfully in a new environment with new people.   

Location(s) and Transport Offer 

Red Rose Community Farm is located between Ipswich and Sudbury. Please contact the provider to discuss travel arrangements.  

 

https://www.thebefriendingscheme.org.uk/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=mTDM-K4KRCA
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Behaviour Bloom (Positive Behaviour 
Support) 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – 1, 2, 3, 4 & 5 

Contact Details 

Website – https://www.behaviourbloom.co.uk/  

Suffolk Infolink Website – N/A 

Company Address – 31A The Chase, Brandon, Suffolk, IP270RT 

Email Address –  enquiries@behaviourbloom.co.uk  

Telephone – 07714979107 

Overview of Provision Offered 

Behaviour Bloom are a team of highly skilled and experienced behavioural therapists. All of their behavioural therapists have obtained 
a master's degree as a minimum and are Board Certified Behaviour Analysts (BCBA). They implement positive behaviour support 
(PBS) both individually and on a school wide level, to support children and young people to increase their quality of life by teaching 
them new skills and alternative behaviours. They have extensive experience working with children and young people with a range of 
diagnoses and across all ages. They specialise in the following areas; reduction of mild to severe behaviours (danger to self and/or 
others), acquiring meaningful daily living skills, increasing communication (spoken word/PECS/Makaton), improving academic skills 
with evidenced based strategies such as precision teaching, improving social skills, and expanding higher cognitive skills such as 
inferencing and perspective taking. Their provision is delivered through age-appropriate play in the child's home, aiming to achieve 
outstanding outcomes for every child. 

Staffing –  Predominantly 1-1. 

Accreditations –  Bespoke learning packages.  

Programme outcome –  To support all young people in their development.  

Location(s) and Transport Offer 

Behaviour Bloom operate both virtual and in-person learning. For in-person learning please contact the provider to discuss locations 
and travels arrangements.  

 

https://www.behaviourbloom.co.uk/
mailto:enquiries@behaviourbloom.co.uk
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Century Training 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☐ 

Key Stages Offered – 1, 2, 3, 4 & 5 

Contact Details 

Website – https://www.centurytraining.co.uk/  

Suffolk Infolink Website – Suffolk InfoLink | Century Training Academy 

Company Address –  Units 1-3 A B C Wharf, Southgates Rd, Great Yarmouth, NR30 3LQ. 

Email Address –  info@centurytraining.co.uk  

Telephone – 01493 717020 

Overview of Provision Offered 

 Established in 2013, Century Training Academy is one of the leading training firms in the Greater Yarmouth area. Get hands-on 
experience through their progressive training in construction trade and short skills courses on bricklaying, plastering, artexing, tiling 
and multi-trades. In line with their "Learn to Earn" mission statement, they aim to help students from the age of 13, to learn trade skills 
that benefit the employer, the student and the community, through training within both private and public sectors. 

 

Staffing –  Groups of 8-12 students with skilled trades people.  

Accreditations –  A range of nationally recognised construction trade qualifications.  

Programme outcome –  To learn a trade skill for employment or an apprenticeship.   

Location(s) and Transport Offer 

Century Training Academy is based in Great Yarmouth, Norfolk. If you require transport, please contact the provider to discuss 
arrangements. Free parking is available on-site.  

 

https://www.centurytraining.co.uk/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=HkO-nB-97ek&infolinkchannel=0
mailto:info@centurytraining.co.uk
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CF Education 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – 1, 2, 3, 4 & 5 

Contact Details 

Website – https://cfsocialwork.co.uk/cf-education  

Suffolk Infolink Website – Suffolk InfoLink | CF Education 

Company Address – 3-4b K Line House, West Road, Ipswich IP3 9SX  

Email Address –  info@cfsocialwork.co.uk  

Telephone – 01473 725794  

Overview of Provision Offered 

CF Education’s main goal is to support each young person to re-engage positively with education.  
By identifying and supporting students to overcome barriers to learning, and providing a bespoke learning plan and curriculum, we 
aim to build motivation and self-confidence through academic progress in English and Maths, as well as other selected subjects 
such as PSHE. We are often able to support young people to work towards EHCP outcomes, and to develop social and emotional 
skills through incidental learning and planned sessions. As a result, we can help to successfully integrate young people back into 
mainstream education or onto specialist placements. With the opportunity to study for functional skills qualifications, we can also 
support students to work towards a college placement or apprenticeships. Sessions are tailored to meet individual needs, and often 
use the student’s own interests to engage and enthuse. All students can work towards AQA Unit Award certificates to boost self-
esteem through success and develop their knowledge of the world. 
 
CF Education can offer a range of provision options: 1:1 academic tuition – face to face or virtual learning, small group virtual 
learning, 2:1 tuition for young people where additional support is required, Year 11 and Post 16 tuition and exam entry for Functional 
Skills English and Maths; Entry Levels 1,2 and 3, and Level 1 and 2 (GCSE equivalent) Exam only packages are also available. 
Tutoring towards GCSEs (where GCSEs are to be taken with on roll school) ‘Future Focused’ programme for those not able to 
engage in academic learning; focusing on building confidence, identifying vulnerabilities, and addressing academic, emotional, and 
social needs. This includes students with high risk behaviours and those at risk of exploitation. SEND support – multi-agency 
working, and support towards EHCP reviews and other referrals/meetings and  Therapeutic Services  
 
 

Staffing –  Predominantly 1-1.  

Accreditations –   City and Guilds Functional Skills from Entry Level to Level 2 in English and Mathematics. A QA unit 
award certificates. 

Programme outcome –  To make a measurable positive difference for those who cannot access full-time mainstream 
education and are at risk of significant short-term or long-term disadvantage.  

 

Location(s) and Transport Offer 

 Tuition can take place in-person or virtually. In most cases, transport is provided as part of the tuition package. 

https://cfsocialwork.co.uk/cf-education
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=bjrn_gGQjL4&localofferchannelnew=0
mailto:info@cfsocialwork.co.uk
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Circles Alternative Education   

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – 1, 2, 3 & 4 

Contact Details 

Website – https://circlesfarm.co.uk/  

Suffolk Infolink Website – N/A 

Company Address –  South Hill Farm, Ingatestone Road Stock, Essex, CM4 9PD  

Email Address –  website@circlesalted.co.uk  

Telephone –  01206 580133 

Overview of Provision Offered 

Circles offer spaces in nature around animals and within real life working scenarios. Whatever the setting, young people at Circles 
are given ownership, they feel safe, and their attendance makes an impact. Circles team are a mixture of educationalists and 
vocational professionals. They treat those as they would like to be treated. They focus on the importance of teamwork whilst 
celebrating the individual, using fun, humour, patience and understanding to support their young people. 

 

Staffing –  students are put into small groups based on academic attainment, individual personalities and opportunities 
for social interaction.   

Accreditations –  A range of BTECs are offered. 

Programme outcome –  To build the confidence and self-esteem of all students.   

Location(s) and Transport Offer 

There are three settings, Circles Woodland which is based across Suffolk and Essex. Circles Farm, based in Stock, Essex and Circles 
Salon & Study in Basildon, Essex. If you require transport, please contact the provider to discuss arrangements. 

 

https://circlesfarm.co.uk/
mailto:website@circlesalted.co.uk
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Case Studies/Testimonials 

  

 

 

 

Case Study 2024: ‘Bryan’  

Bryan was referred to Circles, due to his struggles with appropriate behaviour in mainstream school, joining for 
two days a week, in October 2024, he was 6 years of age.  

Referral information stated that Bryan was ‘demand avoidant’ and his self-regulation skills were very poor, 
resulting in him becoming verbally and physically aggressive and running around the mainstream facility. Bryan 
was assessed as Autistic and being monitored for ADHD tendencies. 

Initially Bryan struggled to settle in, both with Group Leaders and peers. He had poor socialisation skills, 
including listening, sharing, and kindness. When dysregulating Bryan would throw whatever was close to hand, 
although not aiming at people, and scream whilst clenching his fists. Often lying on the floor kicking and 
punching the ground.  

It quickly became apparent that Bryan was most settled whilst in the woodland, given his young age tasks were 
timetabled in ‘play format’, and daily activities were displayed on a whiteboard for him to choose from. He was 
also able to add to the list after discussions and compromises with Group Leaders. This technique helped Bryan 
to understand that although not in total control of his environment he was, with the correct mindset, able to 
engineer a suitable outcome.  

Bryan indicated that he did not trust anyone, saying that ‘people lied’, so truthfulness was key in communicating 
with him. He was not always thrilled with the content but in time he began to trust the validity of the information 
and began to differentiate between untruth (lying) and genuine mistakes. Early on in Bryans placement he asked 
what flavour squash was available he was told orange when in fact it was berries, this resulted in a significant 
dysregulation. More recently the same thing occurred, he told the group Leader “you’re a silly billy, that’s the 
wrong one” fully understanding that mistakes happen.  

Bryan has a wealth of knowledge, nature, insects, crystals and gaming. He enjoys discussions in small groups, 
still struggling slightly with differing opinions from his peers but he does accept support from adults to calm 
situations. Although Bryan struggles with the formal side of school life, writing etc. he does participate in Circles 
Skills Certificates, this includes woodland or bushcraft activities, games, or tasks which he documents or 
evidence with photos. He relishes the Certificate, treat and positive praise.  

Bryan has been attending Circles for nearly a year, has improved listening and social skills, communication 
abilities as well as group engagement which have in turn produced a more positive attitude 
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      Cloud 22 Suffolk (Catch 22) 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☐ 

Key Stages Offered – 3 

Contact Details 

Website –   Home | Include Suffolk 

Suffolk Infolink Website –  Suffolk InfoLink | Suffolk Include Primary, Catch22 

Company Address –  House 1, The Ashley School, Ashley Downs, Lowestoft, NR32 4EX  

Email Address –   daryl.bates@catch-22.org.uk  

Telephone –   07501903064 

Overview of Provision Offered 

Cloud 22 Suffolk will deliver a complete and comprehensive lower key stage 3 curriculum, comprising live lessons with holistic 
pastoral and therapeutic support to learners in a way which works for them. We re-engage the most vulnerable learners into a 
virtual school which supports them to progress towards positive destinations.  A small number of pupils (up to 6 initially) 
attending full online classes taught by a qualified teacher. Cloud 22 would follow the SEN provision and process offered at 
Include Suffolk, for example, starting the EHCNA process, holding annual reviews and monitoring/improving outcomes. Live 
teaching of KS3 core subjects daily (English, Maths and Science,) live teaching of foundation subjects within the week and 
live teaching of additional subjects such as Art and Design, RE, Music, etc. These will be timetabled in, embedded through a 
cross-curriculum approach and celebrated through themed days. Teaching will be adapted to meet the needs of the learners 
and a teaching assistant will be present to assist in adaptation and learning support (through use of break out rooms and 
regular contact.) In person welfare visits will take place weekly by advocates from Include Suffolk. Safeguarding policies and 
procedures will be followed in the same way as Include Suffolk. Resources will be provided ready for the lessons (postage 
including a laptop, workbooks, practical lesson resources, required subscriptions.) Leadership will consist of the Headteacher 
and Deputy Headteacher of Include Suffolk who will quality assure the provision.  

Staffing – Virtual classroom of up 6 CYP (initially) with qualified Teacher and TA. 

Accreditations – KS3 English, Maths & Science.  

Location(s) and Transport Offer 

This is an online offer. 

https://www.includesuffolk.org.uk/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=aVQHS0dCKjg
mailto:daryl.bates@catch-22.org.uk
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  Coggeshall Road Therapeutic Provision 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☐ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – KS3, KS4 & KS5 

Contact Details 

Website – www.coggeshallroad.co.uk 

Suffolk Infolink Website – TBC 

Company Address – New Barns Unit 5, Coggeshall Road, Earls Colne, Essex CO6 2JX 

Email Address – office@coggeshallroad.co.uk 

Telephone – 01787 334020 

Overview of Provision Offered 

Coggeshall Road Therapeutic Provision (CRTP) provides a structured and nurturing educational environment for young 
people aged 12–17 (KS3-KS5) with complex Special Educational Needs (SEN) and Social, Emotional, and Mental Health 
(SEMH) challenges. Our provision is set in a central point in Essex, on the outskirts Earls Colne surrounded 
by countryside. Our venue is a smart, modern building that has been transformed to include small and light classrooms 
for English, Maths, Music, Art, wellbeing, a communal kitchen area, large garden/outdoor space and a sensory room.  Our 
trauma-informed approach integrates high-quality teaching with therapeutic support to ensure young people can re-
engage with learning and make meaningful academic and personal progress.  

Staffing – 1-1 & Small Groups 

Accreditations – GCSE subjects, Functional Skills & AQA Unit Awards 

Programme outcome –  Each YP has a programme tailored to meet their specific needs, helping them regulate 
emotions, improve behaviour, enhance communication and social skills and achieve success in their education.  

Location(s) and Transport Offer 

Transport is not provided to/from the provision.  
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After having my child in a mainstream secondary school for the first year, year 7, it was a horrendous 
year, my child, was shut down, angry, aggressive, guarded, confused, very inflexible and at times 
suicidal. but worse he had lost his faith and trust in the adults around him. After having the first home 
meeting, with a couple of the Coggeshall team, I finally felt understood, they knew and could 
articulate the problems we had been having, ensuring me, explaining, and giving the issue 
terminology, being part of ASD.  
When we went into Coggeshall Road, it had a very warm and inviting atmosphere, the right levels of 
school with a homely feel. Once my ASD 12-year-old attended My child responds to the staff very 
well, they are kind and engaging, interested in hearing what my child has to say, making him feel 
heard and wanting to engage with them more over his interests. They know how to get the best from 
my child, in an accepting and inclusive environment, keeping him working but also allowing my child 
to be, that free thinker they are. ASD/Children learn by watching the role models around them, and 
you could not ask for better ones. In the brief time my child got to attend the school, they grew so 
much, learning to trust the people around them. The wellness lessons make a huge difference, the 
input has grown their outlook, making them less guarded and slightly more flexible (but there’s 
movement) my child was always happy to attend, and when I asked “how there day was” they always 
replay” it’s impossible to have a bad day here”  
Not only is Coggeshall road, a supportive learning, enriched environment for my child, it was a huge 
weight of my shoulders, when as a parent you can leave your child in a safe place, where they can 
learn the import things to them. You do not have to constantly advocate for your child, because they 
are in a place that finally understands. RT February 2025 
 
Absolutely fabulous provision. I visited today with a potential attendee. I was blown away. I have 
seen others, but this one overwhelmed me completely. RG September 2024 
  
After a tricky few years in other settings and losing all hope, our daughter has now started at 
Coggeshall Road. From day zero the team have been incredibly proactive and supportive, the setting 
is fully inclusive and accommodating, in a very short space of time it’s been wonderful to see our 
daughter’s confidence grow and for her to feel safe and understood in a setting at long last. We 
sincerely believe they hold the key to a much brighter happier academic future for our daughter. CM 
February 2025 
 
As a parent of a 12-year-old Neurodiverse boy with a diagnosis of Autistic Spectrum with Sensory 
Needs I would like to share my heart felt recommendation to an exquisite, knowledgeable, skilled 
and devoted setting. Each member of the team brings a unique devotion to supporting need 
respecting and valuing each young person letting them shine. 
My son has been out of mainstream school for 3 years after a significant event highlighting that an 
alternative approach was required to support and meet need. We visited several settings, and his 
personal information was shared with many alternative independent settings with no response. This 
was soul destroying to be rejected, highlighting that tick boxes do not fit individual needs. 
From the start Coggeshall Road has listened and embraced all that our son offers working to 
overcome the many barriers that he faces daily. We had reservations as to how the placement would 
proceed however, the magic of the team has proven a positive experience as our son arrives and 
leaves with such a big smile on his face.  
There have been challenges faced as new learning is applied, however the dedicated approach of 
the team has helped resolve, applying an appropriate strategy to move forward positively. At home 
we have seen change with our son managing daily challenges with an improved balanced approach, 
new awareness of regulation and rewards in engagement with others.  
We feel so lucky for the placement with confidence that our son will continue to learn and grow into 
the person he would like to be. LG February 2025 
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   Community Ed C.I.C. 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☒ Therapeutic Services - ☐ 

Key Stages Offered – 3 and 4 

Contact Details 

Website – www.community-ed.co.uk  

Suffolk Infolink Website – N/A 

Company Address – 3 Greyfriars Way, Great Yarmouth, NR30 2QE 

Email Address – andrew@community-ed.co.uk    

Telephone – 01493 806669 

Overview of Provision Offered 

At Community Ed Kitchen we provide person-centred learning, supporting people to engage in education and gain life 
skills. Our experienced staff specialises in breaking down barriers that affect learning, leading to positive personal 
development and future progression. The opportunity to gain accreditation in AQA awards in all aspects of cooking, 
alongside functional skills in literacy, numeracy, and ICT. Other accreditations can be sourced to meet individual 
needs.  Currently we have young people working on cooking, ITC, arts and crafts. We are currently developing our 
outdoor opportunities this will include sports and fitness, and horse care. Our ethos is person-centred and therefore we 
aim to tailor learning to meet individual needs. 

Community-Ed is a small environment focusing on the individuals that attend. Our sessions are person centred, can be 
1:1 or in small groups. 

Staffing – we have qualified teachers and support staff that are skilled in engaging our students back in to learning.  

Staff have subject knowledge and a passion for the subject they teach, we have a qualified chef that can provide life 
skills cooking alongside professional cookery that will lead to college. 

Community Ed can also provide one-to-one therapy, parent support through our enrichment team.  

Accreditations – AQA Awards, Functional skills, BTEC in sports and individual accreditation relating to areas of 
interest. 

 

 

 

 

 

 

 

Programme outcome – Click or tap here to enter text.  

Location(s) and Transport Offer 

Transport is arranged by school or the local authority, we can support local travel if this is built in the student’s person-
centered plan.  

http://www.community-ed.co.uk/
mailto:andrew@community-ed.co.uk
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Case Studies/Testimonials 

 

 

 

 

 

 

Suffolk student joined us in October 2022 and had a long history of being excluded from school due to 
dysregulation and behaviour. This student really struggled to engage due to gaps in education and 
dyslexia. This young man has been working in the kitchen 1 day a week, initially with 1:1 support, he 
gained a number of accreditation and no longer needed additional support. He was very keen to 
reengage in a school setting. More recently, he has been offered a full-time place in a school and is 
enthusiastic about his future.  
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Conexus Tuition (Colchester) 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☐ 

Key Stages Offered – 1, 2, 3 & 4 

Contact Details 

Website – https://conexustuition.co.uk/  

Suffolk Infolink Website – N/A 

Company Address – 25 Partridge Drive, Fordham, Colchester, CO6 3NH. 

Email Address – joanna@conexustuition.co.uk   

Telephone –  07734086933 

Overview of Provision Offered 

Conexus Tuition believe that if they place their pupils at the very heart of everything they do success will follow. They are a company 
that are committed to helping, supporting and guiding young people through their educational journey no matter what stage they are 
at. They recognise the importance of examination results as a stepping stone to future opportunities and as such they offer exam-
focused tuition delivered by a team of specialists to maximise results. 

 

Staffing –  Tuition is 1-1 or in small groups. 

Accreditations –  A range of qualifications including GCSEs. 

Programme outcome –  To grow children’s confidence so they can achieve to their full potential.  

Location(s) and Transport Offer 

Tuition can take place virtually or public spaces such as a library. If you require transport to any in-person education offered, please 
contact the provider to discuss arrangements.  

 

https://conexustuition.co.uk/
mailto:joanna@conexustuition.co.uk
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  Connection Tutoring 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☐ 

Vocational - ☐ Therapeutic Services - ☐ 

Key Stages Offered –  KS1, KS2, KS3, KS4 

Contact Details 

Website – None 

Suffolk Infolink Website – NA 

Company Address – 20 Lancaster Avenue, Bury St Edmunds 

Email Address – connectiontutoring@outlook.com 

Telephone – 07795123285 

Overview of Provision Offered 

  
Connection Tutoring offers 1:1 or small group tuition for KS1, KS2, KS3, KS4 in English maths and science. 
We are passionate about supporting young people who are either unable to attend mainstream education, at risk of exclusion or 
have been excluded, in reaching their academic potential and also build self-confidence as well as emotional resilience for improved 
life chances.  
We approach each young person as an individual and tailor education to suit the learning style and needs of the student, for all 
stages of their educational journey. The voice of the child is central to all plans that are made. 
Staff are experienced in supporting a range of SEND and SEMH needs that create a barrier to learning. 
We help with transition back into their current or new full-time provisions. 
We provide services to young people in their homes, schools, hostels, libraries or other public places that meet the needs of the 
students. 

  

Staffing –  1:1 or small group tuition.  

Accreditations –  Bespoke learning packages.  

Programme outcome –  Connecting with young people to build confidence, educational skills and resilience for better 
life chances.   

Location(s) and Transport Offer 

 Face-to-face tuition can be carried out at the young person’s home or public venue that is easily accessible. Please 
contact Connection Tutoring to discuss arrangements.  
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Year 9 student who had been out of education for a long time due to anxiety and is also non-verbal. 
Parent comment, “thank you for placing her for xxxx, the way she explains and teaches and her 
knowledge is impressive.” 

 

Year 7 who has been out of education for a long time and had panic attacks when they tried 
attending school. Another provision had been explored but the young person did not attend. The 
student had previously been incredibly worried about any maths work. Young person comment, “I 
liked doing maths today and I think I did really well.” “I am getting more confident.” 

 

Year 11 student who had an unsuccessful managed move and had been excluded from 
mainstream. Another provision had been set up but the young person refused to attend and is now 
working towards sitting functional skills and has good attendance. Young person comment “I did 
good and engaged really well.” 

 

Year 11 student who had been excluded from mainstream and had other alternative provision in 
place that was unsuccessful due to non-attendance. Whilst working with the young person we 
managed to find out about future aspirations and supported them with post 16 applications. Parent 
comment, “xxxx positive approach has enabled my son to build self-esteem and confidence. She 
was the best teacher my son ever had.” 

 

Year 11 student who had been excluded from mainstream and had not attend other provisions. 
Attendance was good and the student sat both their GCSE English Language and maths exams, 
Young person comment “I enjoyed my lesson today, it was fun.”  
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Deben 
Community Farm 

 

Key Information 

Tuition Services (in person)  ☐ - Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – EYFS, KS1, KS2, KS3, KS4 

Contact Details 

Website – https://debencommunityfarm.co.uk  

Suffolk Infolink Website – N/A 

Company Address – Saddlemakers Lane, Melton, IP12 1PP 

Email Address – Heidi.Dalby@baswindependent.co.uk  

Telephone – 07515715753 

Overview of Provision Offered 

Care farming is a powerful mix of nature, social interaction, and meaningful farming, providing a supervised, programme of farming-
related activities. 
At Deben Community Farm we work with the student, referrer, and family/carers to provide a stable, consistent setting where every 
student can feel emotionally and physically safe and valued, and where they can progress at their own pace.  
Our staffing team work to provide a pathway to progression for the students. We listen to, nurture, and guide them to where they want 
to be. This could be transitioning into school or college or on to a volunteering or apprenticeship position. We will challenge them and 
stretch their comfort bubble slowly and appropriately.  
The structure we provide is framed by the staff as role models, who encourage, guide, and support the student to meet their needs 
on a daily basis. 
Students can build on their interests, creativity and natural talents, and learn life skills such as how to problem solve, plan ahead and 
express themselves. Our learning-by-doing approach and focus on the process, not the outcome, means we can build self-esteem by 
celebrating every success relevant to the student.  
We can support children and young people to work in small groups, have 1:1 support to work in small groups, have 1:1 or 2:1 and 
work with a care farm staff member undertaking tasks separately from their peers.  
As a working farm that is evolving, we have a number of projects that are still outstanding. Unfortunately, this means that at this time 
we are unable able to offer placements for: 

❖ Children and young people who have severe mobility difficulties  
❖ Children and young people who require assistance with their personal care needs  
❖ Children and young people whose challenging behaviour would pose a risk in a farm environment or to other people even 

with 1:1 or 2:1 support. This includes the use of mobile phones which is not permitted during session times. 

❖ Children and young people who are not keen to work outdoors 

           Location(s) and Transport Offer 

Deben Community Farm is based on Saddlemakers Lane in Melton IP12 1PP.   
We are able to support children and young people to access the farm if this would support their inclusion.  
We currently offer this on Mondays to Thursdays.  
Please feel free to contact me if you would like us to look into this further for you.  

https://debencommunityfarm.co.uk/
mailto:Heidi.Dalby@baswindependent.co.uk
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Case Studies/Testimonials 

 
 
 
 
 
 
 
 
 
 
 

 
 
EG: E started with us as a young person who was unable to attend mainstream education due to her complex 
additional needs, ASD and anxiety. The farm sessions started off very slowly, building up her confidence to 
engage with the animals the staff and the other students. Her confidence has grown immensely with the right 
help and support and guidance she is now attending a full-time college course in animal care and volunteers 
with us on a regular basis. 
 
AJ: A requested to undertake his work experience with us in his year 11. He was able to attend, learn and 
develop his skills and confidence, he was extremely hard working during his week with us. Meeting up with 
him several months later whilst out shopping and he thanked us for his work experience and his placement 
feedback as this has secured him a job in the local area. 
 
B’ mum: I just wanted to thank you for all the kind words you said about him, reading those and being able to 
pass those onto B during him feeling poorly at this difficult time meant so much.  Please can i also thank 
everyone who has made B feel so welcome since starting at Deben Community Farm.  He always has an 
enjoyable time and always looks forward to Thursdays because of coming to the farm. B really benefits from 
being outdoors and from being around animals, so we are truly grateful to have found such a nurturing 
environment for him to spend some meaningful time. Hopefully with the right help and support with this current 
time in hospital, it will allow B the time he needs to feel well enough to re join you all again as soon as 
possible. 
 
RM: 
“Hi Heidi,  
J and I just wanted to say a massive thank you to you and the team for helping R settle in too Deben Farm.  
R has been by my side for so many months now and due to his autism struggles with transitions. Today I 
dropped him off and after a 5 mins of hand clutching he started his jobs with Beth.  
R has also started to tell me about his day, what animals he fed. While this may seem little to others it’s huge 
to us.  
There is absolutely no reluctance to come today (may not always be the case) but there seemed genuine 
excitement and the morning was easier for it (usual routines drag out when it’s not somewhere he wants to 
be)  
Anyway, massive thank you!  
We haven’t had a lot to feel positive about Lately so wanted to share that.” 
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        Dedham Therapy Farm 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – 1 & 2 

Contact Details 

Website –   https://www.dedhamtherapyfarm.org/  

Suffolk Infolink Website –  Suffolk InfoLink | Dedham Therapy Farm CIC  

Company Address –   Dedham Therapy Farm CIC, Mill Lane, Dedham, Colchester, CO7 6DH    

Email Address –    hello@dedhamtherapyfarm.org.uk  

Telephone –   01206 322070  

Overview of Provision Offered 

Dedham Therapy Farm provide bespoke person-centred therapeutic services using nature, animal and Occupational Therapy 
to anyone who would benefit. The aim is to improve people’s physical and mental health using animal facilitated therapy and 
farming activities. 

Staffing – One to one, group and community sessions offered. 

Accreditations – Royal College of Occupational Therapists (RCOT) and Health Care Professions Council (HCPC) 

Programme outcome –   To empower people to develop, recover or maintain their wellbeing through nature, animals 
and meaningful activities. Occupational Therapists use a person centred approach to enable young people to 
overcome any barriers they may have to their daily living.  

Location(s) and Transport Offer 

There are bus routes through Dedham Village. 

https://www.dedhamtherapyfarm.org/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=qlPfEjKPZsI
mailto:hello@dedhamtherapyfarm.org.uk
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Depden Care Farm 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – 4 & 5 (15yrs and above only) 

Contact Details 

Website – https://depden.com/  

Suffolk Infolink Website – Suffolk InfoLink | Depden Care Farm 

Company Address –  Rookery Farm, Bury Road, Depden, Bury St Edmunds, Suffolk, IP29 4BU 

Email Address –  tim@depden.com  

Telephone – 01284 851013 or 07816 828016 

Overview of Provision Offered 

Depden’s award-wining care farm supports adults and young people with additional needs to progress and live fulfilling lives by 
providing learning programmes and meaningful work opportunities in animal husbandry, agriculture and horticulture.  Their learning 
programmes are based on real work on the farm and tailor made for the individuals concerned.  They use the nationally accepted 
framework, Recognising and Rewarding Progress and Achievement (RARPA) to ensure quality and measure achievement. They 
recognise and value everyone’s contribution to their community at Depden Care Farm.   

 

Staffing –  All under 18s are provided 1-1 support.  

Accreditations –  Range of awards including AQA Unit Awards.  

Programme outcome –  To support all individuals to be successful in their daily lives.  

Location(s) and Transport Offer 

Depden Care Farm is located outside Bury St Edmunds. If you require transport, please contact the provider to discuss arrangements.   

 

https://depden.com/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=oKRJuc9oPBY
mailto:tim@depden.com
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    East Coast Adventures 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – KS3, 4 & 5 

Contact Details 

Website – www.ecadventures.co.uk 

Suffolk Infolink Website – To be added. 

Company Address – East Coast Adventures, Sutton Hoo Farm, Woodbridge, IP12 3DJ 

Email Address – office@ecadventures.co.uk or  hello@ecadventures.co.uk 

Telephone – +44 7388 091 459 

Overview of Provision Offered 

We exist to provide joy, inspiration and education for all, through positive, quality, safe and fun outdoor adventures in 
nature. We have something for everyone; Archery, Bushcraft, Geotagging, Axe Throwing, Mountain Biking, Map 
Reading/Navigation, Archery Tag, Kayaking & Paddleboarding.   

Our idyllic farm setting in the Suffolk Coast’s Area of Outstanding Natural Beauty (AONB) is the perfect tranquil space 
to foster these new skills, leading to abounding personal growth, improved confidence and self-esteem and vital 
outdoor skills to unlock a lifetime passion for nature and the outdoors plus all of the associated mental health benefits. 
We have seen and received feedback on improved communication, socialisation, teamwork and happiness from 
attendees of our AP & Inclusion Programme. 

Staffing – Small group setting, 2:8 

Accreditations – Member of the Institute of Outdoor Learning. Various outdoor accreditations available.  

Programme outcome – Our outdoor education programme is structured, scaled and bespoke to improve confidence, 
communication skills, resilience and perseverance, All whilst building lifelong outdoor skills.    

Location(s) and Transport Offer 

We are based behind the Sutton Hoo National Trust site on the Sutton Hoo Farm, near Woodbridge. Please contact the 
provider for transport options. 

mailto:office@ecadventures.co.uk
mailto:hello@ecadventures.co.uk
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Case Studies/Testimonials 

 

 

 

 

 

 

 

We have worked with many specialist and alternative provision schools and academies, from autistic 
girls schools to schools with SEMH needs and most notably Olive Academies (OA) Stowmarket, 
Cambridge & Nene Valley. We have run OA Stowmarket’s Outdoor Ed Programme for over 2.5 years 
and received fantastic feedback and were cited as a substantial contribution in their Ofsted report going 
from Special measures to Good. 

 
“From the initial correspondence organising the dates alongside a bespoke package to the days - all aspects 
are first class. Led by enthusiastic, experienced, knowledgeable and passionate leaders dedicated to 
providing an all-round outstanding educational outdoor experience. Highly recommended!” – OLIVE 
ACADAMIES  
 

We have also had great provider feedback from parents/guardians and staff from the SCC Friends 
& Networks (FAN) project: 

 
“My Son and I have attended a few sessions with ECA through an SCC project .. the sessions were always 
very good, and the team are really knowledgeable, fun and make you feel at ease doing the activities! 
Paddleboarding and kayaking a definite highlight! Would recommend ECA to anyone! Super impressed!” – 
FAN PARENT 
 
“In the time that I worked with Ricky and East Coast Adventures I always found they focused on the young 
person. They would always be welcomed and made to feel that they were important. 
The variety of activities offered at East Coast allows young people to try new challenges at their own pace or 
improve on skills they may already have, in an outdoor setting. There is never any pressure put on the young 
person, Ricky and his team create a relaxed and friendly atmosphere where the emphasis is put on learning 
and developing new skills through fun.The activities take place in a wonderful part of Suffolk, with all the 
equipment provided of a high standard to make the activity sessions the best they can be for the young 
person.” – FAN PROJECT 
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Eastern Outreach 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – 1, 2, 3, 4 & 5 

Contact Details 

Website – https://www.easternoutreach.co.uk/  

Suffolk Infolink Website – Suffolk InfoLink | Eastern Outreach  

Company Address –  Eastern Outreach Ltd c/o MJB Avanti Office 12, Epsilon House. West Road, Ipswich IP3 9FJ 

Email Address –  info@easternoutreach.co.uk  

Telephone – 07792 099794 

Overview of Provision Offered 

Outreach Support: We offer outreach support for learners with SEND and or SEMH needs who are unable to or waiting to attend 
mainstream or special schools. Learners engage in exciting learning activities either in the home or in local community spaces with 
regular outings to parks, libraries, museums, woodland and beaches. Learners work towards individual outcomes directly linked to 
their EHCP targets as well as literacy and numeracy, social and emotional, wellbeing and communication outcomes needed to help 
them move to the next part of their journey. This could be transitioning to a special school, transitioning into mainstream or moving 
onto a post-16 provision like College, Supported Internship or Apprenticeship.  
Qualifications & Certificates: If appropriate for the learner, we can deliver Functional Skills exams in Maths and English. We also 
offer ASDAN LIfeskills Certificates which are a core part of our support packages.  
Online Learning: Our online courses are designed to engage learners who may find traditional classrooms challenging, providing 
them with a safe and structured environment to succeed remotely. We offer both 1:1 online lessons as well as 6 week, small group 
sessions, designed to reignite the learner’s passion for learning. 

Staffing –   We offer 1:1 sessions for both face to face and online learning. We also offer small group online learning 
sessions for groups up to 9 young people. 

Accreditations –  ASDAN Lifeskills Challenges, Functional Skills exams in Maths and English, ESOL qualifications.  

Programme outcome – Increased confidence and improved self-esteem. Successful, supported transition to the next 
stage in their journey. 

Location(s) and Transport Offer 

Sessions are delivered 1:1 in the students’ homes or in appropriate local community spaces. 

https://www.easternoutreach.co.uk/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=LpCz7bySmGI
mailto:info@easternoutreach.co.uk
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EM Tuition 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – 1, 2, 3 & 4 

Contact Details 

Website –  https://emtuition.org.uk  

Suffolk Infolink Website – N/A 

Company Address –  Suite 1-2, Broxbourne Business Centre, Fairways, Cheshunt, EN8 0NL  

Email Address –  hello@emtuition.org.uk  

Telephone – 01992 637336 

Overview of Provision Offered 

EM Tuition provides customised educational support for young people of all ages who cannot attend mainstream  due to exclusion, 
medical conditions, anxiety, or SEND. We offer one-on-one tuition in English, Maths, and Science, delivered online or in person to 
suit indivdual needs. Our approach is highly personalised, creating a supportive environment tailored to each pupil's unique learning 
requirements. 

Our experienced tutors specialise in working with young people facing challenges like ASD, SEMH needs, ADHD, and other learning 
difficulties. We begin with baseline assessments to understand each pupil's academic levels and identify knowledge gaps. From there, 
we develop customised learning plans that incorporate the pupil's interests. Using interactive and play-based methods, we build 
confidence and motivation, adapting our approach for students with specific medical or sensory needs. 

Our Alternative provision centre at the Castle Hill Community Centre (76 Highfield Rd, Ipswich, IP1 6DG), provides an alternative 
provision programme for Reception and KS1 students, with tailored interventions, outdoor spaces, and a sensory room to support 
young learners with SEND. With a dedicated SEN team and a staff-to-student ratio of five staff to eight children, we ensure 
personalised support for each child's academic, social, and emotional development. Sessions run from 8:30 am to 11:30 am and 
12:30 pm to 3:30 pm. 

We maintain close communication with parents, carers, and school staff to monitor progress, aiming to re-engage pupils with 
education, build self-esteem, and facilitate a smooth transition back to mainstream schooling or other educational pathways. 

Staffing –  Predominantly tailored 1-1 learning.  

Accreditations –  A range of GCSE courses, including core subjects of Maths, English and Science.  

Programme outcome –  To support pupils of all backgrounds succeed in their education.   

Location(s) and Transport Offer 

EM Tuition can provide for students across the whole of Suffolk. Where transport is required, please contact the provider to discuss 
arrangements for locations and transport. EM Tuition’s centre location is Castle Hill Community Centre and all 1:1 tuition is in the 
community. 

 

https://emtuition.org.uk/
mailto:hello@emtuition.org.uk
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      Equal Education 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – 1, 2, 3, 4, 5 & Post-16 

Contact Details 

Website – https://www.equal.education/  

Suffolk Infolink Website – N/A 

Company Address –   110 Wigmore Street, London, W1U 3RW    

Email Address –     partnerships@equaleducation.co.uk 

Telephone –   07983446425    

Overview of Provision Offered 

Equal Education provide 1:1 tuition for young people from EYFS and primary age, up to post-16 level. They provide students with 
1:1 access to a qualified teacher who is carefully selected by a dedicated team based on their ability to meet the young person’s 
needs and meet the intended outcomes of tuition. Equal Education cater to a range of desired tuition outcomes and are able to 
support students to make academic progress in a wide range of subjects, support students in transitions to different educational 
settings or back to school having been out of the classroom for extended periods of time, or to improve self-regulation and 
wellbeing. Their tutors have a wide range of experience, allowing them to cater to students with SEND needs, unaccompanied 
asylum seeking children, students who have been permanently excluded, looked after children and care-experienced young people.   

         Staffing – 1:1 

Accreditations – From EYFS to Post-16, Equal Education support entering students into GCSE, Functional Skills and 

BTEC exams to enable them to gain qualifications and progress into Employment, Education and Training. 

Programme outcome – Enabling progress & achievement, participation, increased wellbeing, independence and re-

integration  

Location(s) and Transport Offer 

To discuss locations and any transport requirements please contact the provider. 

 

https://www.equal.education/
mailto:partnerships@equaleducation.co.uk
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Fresh Start in Education 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – 1, 2, 3, 4 & 5 

Contact Details 

Website –  https://freshstartineducation.co.uk/  

Suffolk Infolink Website –  Suffolk InfoLink | Fresh Start in Education Ltd 

Company Address –  Castle House, Castle Hill Avenue, Folkestone, Kent, CT20 2TQ  

Email Address –  referrals@freshstartedu.co.uk   

Telephone –  0203 409 6410 – option 1  

Overview of Provision Offered 

Fresh Start in Education Ltd work with children and young people who are out of, or struggling with, education. This includes 
students who are at risk of exclusion, have already been temporarily or permanently excluded, school refusers, young 
offenders, those with emotional or behavioural difficulties, SEN, SEMH, serious health issues and those who are generally 
disengaged from education. 

Staffing –  Most sessions are done 1-1, however group sessions also offered but virtually only. 

Accreditations –  ASDAN short courses, Functional Skills examinations in English, Mathematics, and ICT Entry Level 
1 to Level 2 through the NCFE awarding body, as well as the new Digital Skills Entry Level 3 to Level 1. 

Programme outcome – As an interim Alternative Provider, our primary objective is to deliver person-centered support 
interventions that develop core transferable skills and bridge academic gaps. This approach aims to empower students 
to successfully reintegrate into their current school, new specialist or mainstream education, training, or employment as 
soon as realistically possible.   

Location(s) and Transport Offer 

Fresh Start in Education operate both virtual and in-person learning. For in-person learning please contact the provider to 
discuss locations and travels arrangements.   

https://freshstartineducation.co.uk/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=rGQSKFQFHlY
mailto:referrals@freshstartedu.co.uk
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Green Light Trust 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☐ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – 2, 3, 4 & 5 

Contact Details 

Website – https://www.greenlighttrust.org/  

Suffolk Infolink Website – Suffolk InfoLink | Green Light Trust                                        

Company Address –  The Foundry, Bury Road, Lawshall, Bury St Edmunds, Suffolk, IP29 4PJ  

Email Address –  info@greenlighttrust.org  

Telephone – 01284 830829 

Overview of Provision Offered 

Natural Alternative pathway is designed for children and young people who are struggling in mainstream school setting and require 
a low impact environment that focuses on the ‘whole child’; 'through simple tasks such as chopping wood or vegetables and learning 
to interact with their peers in group challenges, we allow the young person time and space to understand, develop and manage their 
own emotions and feelings. The woodland provides an area for development and growth where the focus is on the individual. GLT 
work with each child and young person to build their social skills, resilience, confidence and provide them with the tools their need to 
re-engage in education in a meaningful way.  

Post 16 (EHCP) Pathway supports young people to build upon their current skills ready for the world of work, further education or 
training, along with the vital skills to safely negotiate their route to independence in adulthood. Young people have personalised 
learning programmes, that include P.A.T.H. person centred assessments. The provision includes vocational employment skills, work 
experience opportunities, English and maths, being healthy, independence skills including travel training and social skills to function 
safely within their own communities. 

Staffing –  Various dependent upon need: 1:1 and small group learning offered  

Accreditations – .  A range of options available through RARPA individualised person-centred provision; includes AQA 
unit award scheme, English and maths options for post 16 learners. 

Programme outcome –  To re-engage children and young people back into education, training, or employment, along 
with developing social, emotional and independence skills.   

Location(s) and Transport Offer 

The Green Light Trust have multiple sites that can be found on their website. If you require transport, please contact the provider.  

 

https://www.greenlighttrust.org/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=VstnOJlZUnI
mailto:info@greenlighttrust.org
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innov8 Workshops 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☐ 

Key Stages Offered – 1, 2, 3, 4 & 5 

Contact Details 

Website –  https://www.innov8workshops.com  

Suffolk Infolink Website – Suffolk InfoLink | innov8 Workshops                                        

Company Address –  Woodlands Business Park, Bury St Edmunds, Suffolk, IP30 9ND  

Email Address –  info@innov8workshops.com  

Telephone – 01284 652676 

Overview of Provision Offered 

innnov8 Workshops predominantly work with key stages 1 - 5 who, due to personal factors or learning difficulties, may be struggling 
in mainstream education or facing exclusion from school. Using vocational style workshops and mentoring on a 1:1 basis, innov8 
Workshops takes a child centred approach, developing trusting relationships to improve their prospects, mental health, wellbeing and 
outcomes. 

 

Staffing – 1-1 mentoring.  

Accreditations –  A range of vocational learning opportunities.  

Programme outcome –  Improve the prospects, mental health, wellbeing and outcomes for all young people.  

Location(s) and Transport Offer 

innov8 Workshops work across all of Suffolk. To discuss locations and any transport requirements please contact the provider.  

 

https://www.innov8workshops.com/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=8HaNaxIRrks&adultchannel=4-1
mailto:info@innov8workshops.com
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Kinda Education 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – 1, 2, 3, 4 & 5 

Contact Details 

Website – Kinda Forest School – Forest school with permaculture, kindness and community 

Suffolk Infolink Website – Suffolk InfoLink | Kinda Education CIC Multigenerational, Nature Based Education 

Company Address – Kinda Education, Worlingham Woods, Marsh Lane, NR34 7PE 

Email Address –  info@kindaeducation.org  

Telephone –  07776117671  

Overview of Provision Offered 

Kinda Alternative Provision is part of Kinda Education CIC. They use traditional forest school child-led activities to nurture 
confidence and emotional resilience. Supporting connection with nature, community and themselves. Following a low arousal, non-
judgemental approach experienced Kinda staff gently support children and young people to find their unique space in nature and 
community. By nurturing a sense of belonging through a culture of kindness, awareness and care. As the child begins to feel a 
sense of belonging, and trust, they gain momentum to self-initiate projects that interest them which could include campfire cooking, 
gardening, woodland conservation, woodwork, art and writing/telling stories.  

Staffing – 1-1, 2-1 or 3-1 depending on need 

Accreditations –   

Programme outcome – Kinda education promotes confidence, self-esteem, creativity and independence. Supporting 

development in a child centred way using exploration and play.  

Location(s) and Transport Offer 

Please contact the provider for directions and parking. 

https://kindaforestschool.com/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=gtWLJICB5G8&localofferchannelnew=0
mailto:info@kindaeducation.org
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A Parents view 

It can sometimes be difficult to put into words the difference someone or something has 

made to your world, yet watching my young man play and interact freely with his peers in 

the Kinda woods today, the difference itself is clear.  

When he first came into the woods he was struggling - struggling with school, struggling 

with interactions with others, and struggling with overwhelming emotions. I remember in 

the early days, when he would create and hyper focus on solitary projects on the outskirts 

of the camp. This offered him safety and control in a world where he had very little. The 

team carefully met and held him where he was at and, as he began to trust them, he would 

start to seek them out for help and support in these projects. 

Gradually the woods and the team there became a safe space for him where he was met 

and held each week with kindness, love and patience - no matter where he was 

emotionally. As the relationships grew he trusted them with his story, developed his 

communication with them and sought them out to advocate for him. I remember him being 

watchful of the other young people at Kinda - watching how they interacted, how they were 

facilitated by the adults.  

The tribe created is kind, respectful and fair. Despite communication difficulties, his 

confidentiality gradually grew to starting to interact with other tribe members alongside a 

trusted adult. Knowing he has adults that had not only taken the time to understand his 

communication but also the time and patience to calmly support interactions and make 

sure he was heard and facilitate any challenges, gave him that safety net to make 

meaningful connections with other tribe members.  

Seeing your child or young person struggling is difficult. It can fill you with worries. Worries 

for right now and worries for the future. Seeing the work that Kinda does and seeing the 

results - him operating as an equal and valued tribe member, playing freely and 

communicating independently with tribe members, you realise it is not only the young 

person who is benefiting but the child’s adults as well. They suddenly have people in their 

lives who see the potential in their child or young person, the potential that their adult may 

know is there but perhaps has become lost or challenging to see among the worries. In 

this way the care that Kinda provides then becomes not only for the child but the adults as 

well. 

 

Case Studies/Testimonials 
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      Kings Dam Project 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – 2, 3 & 4 

Contact Details 

Website –  Kings Dam Project | Alternative Education Provision Norfolk & Suffolk  

Suffolk Infolink Website – https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=nOPgbJY3D0k 

Company Address –  Kings Dam, Gillingham, Beccles, Suffolk, NR34 0LG  

Email Address –  office@kingsdamproject.co.uk 

Telephone –  07899 980279  

Overview of Provision Offered 

Kings Dam offer personalised, tailored and bespoke learning which target the desired outcomes set by the referring party. 
These range from environmental studies such as ecology, conservation and land management. Kings Dam have private 
arrangements with local livestock farms where they can develop animal husbandry skills and have access to a local 20 acre 
private woodland which they have exclusive access to for forest schools and outdoor learning packages. Kings Dam are also 
members of the national trust and RSPB. They work closely with their local communities, local conservation groups and 
councils, supporting them with environmental projects, as this has been proven to support their young people’s self-esteem, 
confidence and mental health. 

Kings Dam focus on life skills by offering a variety of activities. These activities can include cooking, art, D.T, cycling, local 
history, sports and fitness, metal detecting, photography, music, horticulture and other outdoor pursuits.  

Each term they create seasonal topics which can be tailored to the young person’s interests and abilities.  

         Staffing – All YP are on a 1:1 ratio with experienced staff. 

Accreditations –   

Programme outcome – Kings Dam Project target desired outcomes set out by the referring party and support positive 
transitioning back into current schools or new placements.   

Location(s) and Transport Offer 

Transport is not provided to/from the provision.  

https://kingsdamproject.co.uk/
mailto:office@kingsdamproject.co.uk
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  Kip McGrath Ipswich West 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – KS1, KS2, KS3 and KS4 

Contact Details 

          Website – www.kipmcgrath.co.uk/ipswich-west  

          Suffolk Infolink Website – N/A 

          Company Address – 22 Falcon Street, Ipswich IP1 1SL 

          Email Address – ipswichwest@kipmcgrath.co.uk  

          Telephone – 01473903966 

Overview of Provision Offered 

Kip McGrath is an Ofsted registered centre and constitutes of qualified teachers who are experienced in delivering first 

class learning outcomes to students of all abilities. Our educational programmes follow the national curriculum, and we use a 

mixture of state-of-the-art bespoke computer technology alongside more traditional teaching techniques. Each pupil has their own 

unique educational package specifically tailored to address their strengths and weaknesses. Our personalised lessons help the 

children enjoy the learning process and make impressive progress. 

 

         Staffing – 1:1 and small group sessions offered, Incentre and online option available 

          Accreditations – A range of qualifications including GCSEs 

          Programme outcome – To help children re-engage in the learning programme and focus on the academic, personal, and 

social development of students  

Location(s) and Transport Offer 

Tuition takes place in the centre or virtually. Provisions can be made to provide support in schools, contact the Centre Director to 

discuss further. 

http://www.kipmcgrath.co.uk/ipswich-west
mailto:ipswichwest@kipmcgrath.co.uk
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Case Studies/Testimonials 

“Reenu is a dedicated and knowledgeable tutor who goes out of her way to meet the individual needs of each 

student. Highly recommended.” 

 

 

 “Our daughter was a complete non-reader who barely knew the alphabet when she started here - the 

progress she made in a few months is amazing, it's now been a little over six months and she's pointing out 

the split diagraphs wherever she finds them. She loves her teachers and is always eager to know when she 

next gets to go to the center. If you're unsure whether it will help or not then you should absolutely give it a try, 

the staff are lovely and really knowledgeable about getting the best out of the students in a way that really 

works for the long term.” 
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Lapwing 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – Reception, 1, 2, 3, 4 & 5 

Contact Details 

Website – https://lapwingeducation.co.uk  

Suffolk Infolink Website – Suffolk InfoLink | Lapwing Education  

Company Address –  Lapwing Education, 8a The Square, Martlesham Heath, Suffolk, IP5 3SL  

Email Address –  enquiries@lapwingeducation.com  

Telephone – 01473 621762 

Overview of Provision Offered 

Lapwing aspire to work with young people who experience barriers to accessing education, employment and society 
generally.  They take a holistic approach to all of their student programmes and projects, focusing on both personal and 
academic development wherever possible.  By keeping the young person’s needs, interests and aspirations at the very 
heart of the decisions taken about their provision, they deliver excellent outcomes for their students. 

 

Staffing – 1-1, 2-1 and small group learning offered.  

Accreditations –  A range of courses available through bespoke plans.  

Programme outcome –  To support all individuals through bespoke plans succeed in their next steps.  

Location(s) and Transport Offer 

Whilst some learning takes place at the Martlesham office much of it takes place across the county in young peoples’ 
local communities. Please contact the provider to discuss individual requirements.  

 

https://lapwingeducation.co.uk/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=u3EX352BzWM
mailto:enquiries@lapwingeducation.com
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  LETS KICK IT EDUCATION 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☐ 

Key Stages Offered – 3 - 5 

Contact Details 

Website – www.letskickiteducation.com 

Suffolk Infolink Website – N/A 

Company Address – Registered address: LETS KICK IT GROUP LTD, 23 Brick-Kilns, Godmanchester, PE292LS. 
Cambridge Education Site: LETS KICK IT GROUP LTD, Wellington House, East Road, CB1 1BH. 

Email Address – admin@letskickitsoccer.co.uk 

Telephone – 07415178399 

Overview of Provision Offered 

Our bespoke programmes offer young people an alternative to mainstream education. Our team of specialist’s tutors 
and coaches provide holistic tuition for young people with a variety of different needs. We put relationship building, 
interest led learning and social, emotional and academic outcomes at the forefront of what we do. We understand the 
importance of building a trusting professional relationship in order for young people to prepare for adulthood. We 
specialise in providing Sports Coaching, Sports Performance Fitness, Employability, English, Maths Science, Games 
Design, Photography, Construction and more! 

Staffing – Ranging from 1-1 to small groups. 

Accreditations – Various across a number of subject areas. 

Programme outcome – Students work towards bespoke goals with the aim of moving in to a career in their desired 
field or a mainstream education placement.  

Location(s) and Transport Offer 

Cambridge Education Centre: 
Wellington House, East Road, CB1 1BH. Parking available on site. Great transport links and only a 15 minute walk 
from Cambridge train station. 

Sessions offered online. 

Sessions offered within the learners home and within their local community. 

Tutors are able to collect students (subject to availability and need). 
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        Liminal Education East Anglia 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☒ Therapeutic Services - ☐ 

Key Stages Offered – KS 1-4 

Contact Details 

Website –  https://liminalcic.org.uk/east-anglia  

Suffolk Infolink Website – NA 

Company Address – L&Y Rugby Club, Old Lane, Corton, Lowestoft, NR32 5HE 

Email Address – richardhenwood@liminalcic.org.uk  

Telephone – 07444 123 585 

Overview of Provision Offered 

At Liminal Education East Anglia we offer a soft school day in a safe, secure and calm environment. 
Students are taught English, Maths and PSHE in either small groups or 1 to 1. The lessons are delivered by 
experienced fully qualified teachers and are flexible to suit the students’ needs. The reduced school day 
includes plenty of time for breaks where students can regulate using the extensive playing fields or indoor 
facilities on offer. Breakfast and lunch are provided. 

Staffing – 1 to 1 and small group classes 

Accreditations – Functional Skills Maths and English, L1 Awards in PSHE 

Programme outcome – To support the core learning of students who are struggling to access mainstream 
education due to the nature and complexity of their needs in a secure, safe and calm environment.  

Location(s) and Transport Offer 

Liminal Education East Anglia operate both virtual and in-person learning at our site. For in-person learning 
please contact the provider to discuss the location and travel arrangements.  

https://liminalcic.org.uk/east-anglia
mailto:richardhenwood@liminalcic.org.uk
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https://liminalcic.org.uk/testimonials 

https://liminalcic.org.uk/testimonials
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     Limitless Futures 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☐ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – 1, 2, 3 & 4 

Contact Details 

Website –  Welcome to Limitless Futures  

Suffolk Infolink Website –  Suffolk InfoLink | Limitless Futures CIC 

Company Address –  Cavenham, Bury St Edmunds, Suffolk  IP28 6DB  

Email Address –    info@limitlessfutures.org.uk   

Telephone –  07368 500749  

Overview of Provision Offered 

Limitless Futures offer nature-based and creative Alternative Provision for children and young people overwhelmed by high 
levels of anxiety (and a withdrawn/ retreat/ fawn/ freeze profile) related to autism, sensory processing, selective mutism, 
attachment or big life events.  

Using trauma informed and evidence-based approaches, Limitless Futures develops trusting relationships, an understanding 
of self and enjoyment of learning, to improve mental health, wellbeing and future outcomes. Bespoke sessions are delivered 
at their specially designed therapeutic setting.  

Staffing – 1-to-1 and small group sessions offered, delivered by a highly skilled team of fully qualified wellbeing 
practitioners with extensive SEND experience.  

Accreditations – Arts award plus bespoke programmes.  

Programme outcome –  Limitless Futures aim to address the limiting barriers faced by individuals who experience the 
world differently and equip them with the tools to improve their wellbeing and successful onward transitions.      

Location(s) and Transport Offer 

Sessions take place at Limitless Futures site based in Stirgess Woodlands and Gardens, Porters Lodge, Cavenham, Bury St 
Edmunds, Suffolk. IP28 6DB. Please call the provider to discuss arrangements if transport is required. 

https://www.limitlessfutures.org.uk/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=LmOWDuWroRQ
mailto:info@limitlessfutures.org.uk
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     The Link 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – 1 & 2 

Contact Details 

Website –  Consortium Trust - The Link - Alternative Provision 

Suffolk Infolink Website –  Suffolk InfoLink | The Link AP - Fressingfield 

Company Address –   Fressingfield Scout Headquarters, Priory Road, Fressingfield, Suffolk,  IP21 5PH  

Email Address –    g.bucklee@consortiumtrust.org.uk  

Telephone –  01986 835670 

Overview of Provision Offered 

The Link is a bespoke provision led by an experienced teacher and specialist staff. It has been developed with a 
solid foundation in evidence-based practice for children with SEMH. The Link focus on building children’s self-
esteem and confidence and giving them the skills to succeed in the school setting. They do this through an 
integrated approach of structured classroom opportunities and a natural learning environment. Children can 
develop and succeed in their passion as they participate in a wide range of activities including outdoor learning, 
cooking, campfires, woodwork, animal care and many more. The Link offers training tailored to the needs of 
individual pupils on topics such as ADHD, PACE, and SLCN. In addition, home school staff are offered placements 
at The Link to enable them to develop their skills and go on to embed the practice. 

Staffing – Classroom/group-based learning and 1:1 support. 

Accreditations –    

Programme outcome –       

Location(s) and Transport Offer 

The Link do not have a transport offer.  

https://www.consortiumtrust.org/page/?title=The+Link&pid=513
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=8e5ZREBd334
mailto:g.bucklee@consortiumtrust.org.uk
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  Little Gems Wellbeing Centre Ltd  

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – KS1, KS2, KS3, KS4 

Contact Details 

Website – www.oldtigerstables.co.uk/little-gems 

Suffolk Infolink Website – TBC 

Company Address – North Angle Farm, Angle Common, Soham, Ely, Cambs, CB7 5HX 

Email Address – littlegemswellbeing@outlook.com 

Telephone – 07500 781873 

Overview of Provision Offered 

Located in the heart of the Cambridgeshire countryside, within a 30 minute journey of Newmarket, Mildenhall and Bury 
St Edmunds, Little Gems Wellbeing Centre improves physical and emotional wellbeing through the healing power of 
horses 

 Growth 
 Educational 
 Mindful 
 Supportive 

All sessions are non ridden, ground based and can be linked to the national curriculum. The sessions have been 
specifically designed to provide a logical and progressive system of training in equestrian care and handling. All 
sessions are child led, supported by a structured programme with realistic stepping stones that achieve equestrian 
goals and is accessible to all. The Curriculum is linked to ABRS+ tests and awards.  

Staffing – Students are either with a member of staff 1 to 1, 1 member of staff to 2 students (as long as suitable), or 
where deemed suitable in small groups of 3 or 4   

Accreditations – We are an ABRS (Association of British Riding Schools) approved Centre.  

Programme outcome – Our aims are for students to have a more positive attitude to learning, to feel motivated, and to 
grow in confidence and self-esteem. We aim to be able to help students develop personal and social skills, improve 
their behaviour through self-regulation and identifying emotional triggers and to support improved relationships with 
family and the wider community.  

 

Location(s) and Transport Offer 

Based at Old Tiger Stables in Soham.  

Transport not provided. 
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"Little Gems has given the time and space to enjoy something with an adult that is not their 
immediate family. They are learning to trust again and in school we can see them beginning to 
relax” 

 

”I can already see that Little Gems is fantastic for XXXX, thank you so much” 

 

”Thank you so much for the Little Gems session, XXXX absolutely loved it. It was so nice to see 
them so happy and smiling. They haven’t stopped talking about it since yesterday. I honestly can’t 
thank XXXX enough as she is so amazing with them. They are saying they want to work at a stable 
with horses when they are older as they love being around the horses.“  
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Lyward Colley 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – 3, 4 & 5 

Contact Details 

Website –  Lyward Colley | Alternate education in Suffolk  

Suffolk Infolink Website –  Suffolk InfoLink | Lyward Colley Workshops - Alternative Provision  

Company Address –  Old Post Office, Freewood Street, Bradfield St George, Bury St Edmunds, IP30 0AY  

Email Address –  Office@lywardcolley.co.uk  

Telephone –  01284 658998 

Overview of Provision Offered 

Lyward Colley Workshops was set up to improve the outcomes and prospects of vulnerable, disadvantaged and 
troubled young people by changing the direction they are heading in, helping them back into improved mental 
health, training, school, employment, and ultimately, social inclusion. These young people are aged 11-16, with 
special educational needs (SEND) including, but not limited to, ADHD, dyslexia and social, emotional and mental 
health issues. At Lyward Colley they have a 1 to 1 mentoring approach that is entirely Child Focused. Lyward 
Colley use a non-institutional and rural environment so that the young people feel relaxed and open to discussion. 
Lyward Colley engage them in a variety of practical vocational sessions, including woodworking, horticulture, 
basic mechanics and repair, music production and arts, which are all designed to continually build confidence 
through the successful completion of practical tasks.  

Staffing – 1-1 mentoring. 

Accreditations –   

Programme outcome – To support and empower the goals and aspirations of each individual student.  

Location(s) and Transport Offer 

To discuss locations and any transport requirements please contact the provider.  

 

https://www.lywardcolley.co.uk/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=IkFLlrGCf1k&adultchannel=4
mailto:Office@lywardcolley.co.uk
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Magnum Opus Training – Karting Academy 
& Boxing, Gym and Fitness 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – 2, 3, 4 & 5 

Contact Details 

Website –   www.magnumopustraining.com  

Suffolk Infolink Website – N/A 

Company Address –   Johnathan Scott Hall, NR1 1UH  

Email Address –    office@magnumopustraining.com  

Telephone –   07972 870530   

Overview of Provision Offered 

 

Staffing – 1 : 4 / 2 : 8. Qualified Teachers. Lead by experienced Senior Leader for Behaviour and Attendance. 
Experienced Mechanical Engineer Support. Qualified trauma informed practitioners. Experienced LAC / CIC Educators. 
Qualified Mental Health Staff.  

Accreditations –  Active IQ. NCFE. CPD Certified. Functional Skills.  NCFE Level 1 in Mechanical Component 
Assembling Skills. Entry Level 1 Award in Principles of Leading an Active and Healthy Lifestyle.  Level 1 Assisting 
Sport and Physical Activity Sessions. Level 1 Fitness and Physical Activity. Level 1 Award in Influencing Health and 
Wellbeing. Level 2 Certificate in Gym Instructing (enabling students to work professionally in gym environments)  

Location(s) and Transport Offer 

Locations: Beccles Race Track, Norwich, Lowestoft. Please get in touch for further location information. 
  
Transport: Please contact the provider to discuss transport arrangements. 
 

 

 

Karting Academy: Mechanic Futures Through Racing 

Karts 

Hands-On Mechanical Engineering Experience 
Students build and deconstruct full racing karts, gaining 

valuable mechanical knowledge and practical skills. 

Racetrack Testing & On-Track Understanding 
Once karts are built, students take them to the track for 

real-world testing. 

Race Driver Development with Simulators 
Using state-of-the-art racing simulators, students develop 

their racing technique, including braking points. 

Character Development & Coaching 
Through structured coaching workshops, students track 

their personal progress using our Character Curriculum. 

Boxing, Gym and Fitness: Health, Fitness & Personal 
Growth 

Professional Gym & Fitness Training 
Students build knowledge and practical skills in gym 
environments, learning the fundamentals of fitness 
training and gym instructing.  

Boxing for Discipline, Focus & Technique 
Students learn the fundamentals of boxing, helping 
them build strength, coordination, and technique while 
promoting discipline and physical wellbeing. 

Character Curriculum & SEMH Development Through 
regular coaching workshops, students reflect on their own 
Social, Emotional and Mental Health (SEMH) needs 
and track their development through our Personal 
Development Passport (Character Curriculum) 

http://www.magnumopustraining.com/
mailto:office@magnumopustraining.com
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RP. Year 11.  
 
"Before I started the karting academy, I didn’t like school and learning and found it hard to 
be in lessons. I didn’t really know what I wanted to do. Since coming here, I feel like I 
found something I’m good at. I like working with the karts and learning how to take them 
apart and put them back together. The coaching sessions help me believe in myself more 
and helped me get through school. I am better working in a team and I feel more confident 
talking to people. The racing simulators are really fun and it’s helping me understand how 
to race a kart faster. I never thought I’d get to drive a kart on a real track. This course 
made me want to be a mechanic and now I know what I want to do in the future.” 
 
 
JL. Year 11.  
"I’ve always found school really hard. Sitting in a classroom all day just doesn’t work for 
me, and I get distracted really easily. Before coming here, I was hardly going to school at 
all. But this course is different. I actually want to come in because we’re doing stuff, not 
just listening. Taking apart the karts and putting them back together helps me focus, and I 
feel like I’m learning something useful. The racing simulators are amazing, and they help 
me concentrate better. The coaches understand me and don’t make me feel bad when I 
struggle. They help me set goals and keep me on track. Since starting this, I’ve been 
coming in more, and I feel like I can actually do something with my future.” 
 
 
BN. Year 10.  
“Before I started the boxing gym and fitness course, I didn’t think school was for me. I 
found it hard to sit in class, I didn’t want to listen, and I kept getting into trouble. In the end, 
I got kicked out of school. I felt like no one understood me, and I didn’t see the point in 
trying. I got the chance to join this boxing course, and everything started to change. At 
first, I wasn’t sure about it, but as soon as I stepped into the gym, I felt different. The 
coaches didn’t judge me – they pushed me to be better. Training gave me something to 
focus on, something to work towards. Boxing is teaching me discipline, respect, and how 
to control my temper. Instead of getting angry and punching things, I’ve learned to keep a 
calm mind. The fitness side of it has made me feel stronger, not just in my body but in my 
mind too. Since starting this course, I’ve started to see school differently. I know now that if 
I want to get somewhere in life, I have to show up, put in the effort, and prove to myself 
and others that I can do it.” 
  

Case Studies/Testimonials 
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MindJam 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☒ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – 2, 3, 4 & 5 

Contact Details 

Website –  www.mindjam.org.uk  

Suffolk Infolink Website – N/A 

Company Address –  43 Coopers Holt Close, Skellingthorpe, Lincoln, LN6 5SY 

Email Address –  hello@mindjam.org.uk  

Telephone – 01522 462978 

Overview of Provision Offered 

MindJam offers emotional support and guidance for children and adolescents through gaming and game design. All of 
their mentors are trained in working with neurodivergent individuals including autistic people and other conditions such as 
PDA, ADHD, anxiety, trauma and PTSD. MindJam uses gaming, coding and game creation, digital music and digital art, 
as a platform to develop positive play, problem solving and social and technical skill development. These activities are 
great for relieving stress and anxiety and have been shown to greatly benefit mental health and cognitive development. 

 

Staffing –  Predominantly 1-1.  

Accreditations –  A range of training programmes.  

Programme outcome –  Empowering and supporting young people.  

Location(s) and Transport Offer 

This is a virtual offer only.  

 

http://www.mindjam.org.uk/
mailto:hello@mindjam.org.uk
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The Nest Farms 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – 2, 3, 4 & 5 

Contact Details 

Website –  https://www.thenestfarms.org  

Suffolk Infolink Website – N/A 

Company Address –  The Nest Farm, Kettleburgh Lodge Farm, Framlingham, Suffolk, IP13 9RY 

Email Address –  hannah@thenestfarms.org  

Telephone – 07774663358 

Overview of Provision Offered 

The Nest’s young people will be involved in all aspects of running the farm; gaining new skills, increasing in confidence, 
and spending vital time away from the pressures of everyday life. They will learn about mechanics, carpentry, and a variety 
of land-based skills as well as learning to cook for each other. They will also with have invaluable support from The Nest’s 
team of staff and volunteers, all of whom are trained in mental health. The ethos at The Nest is to give young people the 
tools to understand and manage their mental health independently and equip them for life beyond the nurturing 
environment of The Nest. 

 

Staffing –  Small groups with a level staff to student ratio.  

Accreditations –  A wide range of vocational training.  

Programme outcome –  To support young people be successful in their next steps.   

Location(s) and Transport Offer 

The farm is based near Framlingham. Please contact the provider to discuss transport arrangements.  

 

https://www.thenestfarms.org/
mailto:hannah@thenestfarms.org
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Noise Solution 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – 2, 3, 4 & 5 

Contact Details 

Website – https://www.noisesolution.org  

Suffolk Infolink Website – Suffolk InfoLink | Noise Solution 

Company Address –  Byron House, Cambridge Business Park, Milton Road, Cambridge, CB4 0WZ 

Email Address –  hello@noisesolution.org   

Telephone – 01284 771156 

Overview of Provision Offered 

Noise Solution pairs professional musician mentors with youth facing complex challenges. Their focus is on them building a 
relationship with a trusted adult. The work is recognised as often transformative in changing engagement and motivation for 
participants. They’ve won multiple national awards for their work and are experienced in engaging participants wherever they are 
(community/home). In fact the changes in outcomes for participants following their work are independently estimated to be saving 
services and families £3.25 Million a year. Typical challenges they’re experienced in engaging and building and bridging relationships 
around are those at risk of exclusion, facing challenges around attending school, Neurodiverse communities and those facing mental 
health challenges. Noise Solution has three programmes Hi/Mid/Low differentiated by levels of delivery and the level of liaison with 
professional services. To help build those relationships Noise Solution combines the best of face-to-face engagement practices (via 
their music mentoring) and fuses using technology. A bespoke ‘social media-esque’ platform enables each participant to safely capture 
and share their experiences and reflections on it weekly with family and professionals, who can engage with and contribute to their 
participants' experience. This approach is trusted by multiple local authorities and ICS's and is instrumental in their outcomes.  

Staffing –  1-1 mentoring for High and Mid programmes and small groups of up to 6 young people for special 
commissions and the Low programme. 

Accreditations –  A range of Arts Awards.  

Programme outcome – Improve the wellbeing of all students which in turn improves their educational and social 
outcomes.  

Location(s) and Transport Offer 

Virtual and in-person learning available. For in-person learning please contact the provider to discuss locations and transport 
arrangements.  

 

https://www.noisesolution.org/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=mT76x49qeNk
mailto:hello@noisesolution.org
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Noise Solution offers a unique, evidence-based approach to supporting young people facing challenges related 
to Special Educational Needs and Disabilities (SEND) and mental health. We use creative music mentoring 
combined with cutting-edge digital tools to empower young people and foster well-being. By focusing on music, 
a universally accessible medium, we spark engagement and inspire growth, even for those who may feel 
disconnected or overwhelmed. 

Every session is designed to boost confidence, nurture skills, and build meaningful connections. Our secure 
digital community enables young people to capture their achievements and share them with family and 
professionals, creating a supportive feedback loop that amplifies their progress. 

Families often see remarkable transformations as we tailor support to each individual, using data to ensure what 
we do works. Whether a child is at risk of exclusion, struggling with school attendance, or facing severe mental 
health barriers, Noise Solution helps them find their voice, feel accomplished, and build relationships that matter. 
By prioritising well-being and emotional resilience, we aim to reduce the need for further intervention and pave 
the way for positive futures. 

 

https://www.youtube.com/watch?v=PKDlgGkVe00
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Nudge Education 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☐ 

Key Stages Offered – 1, 2, 3, 4 & 5  

Contact Details 

Website – https://nudgeeducation.co.uk/  

Suffolk Infolink Website – Suffolk InfoLink | Nudge Education Limited                                       

Company Address – 2, Sirius House, Amethyst Rd, Newcastle upon Tyne NE4 7YL   

Email Address –  rachael@nudgeeducation.co.uk or  partnerships@nudgeeducation.co.uk 

Telephone – 0333 772 9452 

Overview of Provision Offered 

Nudge work with schools, local authorities and parents to re-engage chronically disengaged young people who have been 
excluded or don’t attend school for a variety of reasons. More than 1600 young people across the UK have been supported 
to have a Life Worth Living through Nudge's academic and therapeutic interventions.  

Nudge work with the disengaged, those in care and young people with additional needs to prepare them for their bespoke 
transition goal, whether that be reintegration into school, preparation for exams, a specialist setting, post-16 options or 
the world of work. This is accomplished by building relationships and delivering personalised programmes of learning. 

 

Staffing –  1-1 and 2-1   

Accreditations –  A range of courses tailored to the individual.  

Programme outcome –  To ensure that each young person is re-engaged in their learning.   

Location(s) and Transport Offer 

Nudge interventions are bespoke to the young person and can take place within the young person's home, the local 
community or school. Transport of the young person is included in the offer and provided where necessary. 

 

https://nudgeeducation.co.uk/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=mv6TR49nxEY
mailto:rachael@nudgeeducation.co.uk
mailto:partnerships@nudgeeducation.co.uk
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P.L.O.T 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – Reception, 1, 2, 3, & 5 

Contact Details 

Website – https://www.plotcic.co.uk/  

Suffolk Infolink Website – Suffolk InfoLink | P.L.O.T. CIC                                      

Company Address –  Buck House, Nacton Road, Suffolk, IP10 0ES  

Email Address –  plotcic@gmail.com  

Telephone – 01473 655010 or 07505468327 

Overview of Provision Offered 

P.L.O.T. is a trained resilience support organisation (RESO) whose philosophy focuses on the young person providing a practical 
environment with opportunities to engage, progress and gain qualifications. They help both primary and secondary children who are 
not engaging fully with education. 

Reception to KS2 – P.L.O.T. offer two sites – a forest-based site and a farm-based site which support primary aged pupils. This entails 
forest school sessions, small animal care, horse care, arts and crafts and outdoor cooking.  

KS3 – KS4 – P.L.O.T. offers vocational qualifications such as cooking, woodwork, car washing and valeting, sports, art, life skills, 
employability and animal care. Additionally, functional skills in maths and English are available. For year 11s, P.L.O.T. offers a pathway 
focussed on next steps and employability. They offer an off-site sport programme which covers climbing, cycling and team sports. 

KS5 – A KS5 pathway is offered for those in need of extra support before transitioning to college or employment. This is a personalised 
programme centred around the needs of the young person.  

Therapeutic support -Alongside the activities and programmes offered, P.L.O.T. offers a qualified life skills coach, nurse, DESTY 
mentors, RESTA practitioner, horse therapist and all staff are trained in emotional coaching. 

Staffing –  Work is carried out in small groups with a high staff to student ratio.  

Accreditations – Accredited to deliver NCFE qualifications 

Programme outcome – To support every child to reach their full potential.  

Location(s) and Transport Offer 

P.L.O.T. operate multiple sites across Suffolk. P.L.O.T. provides transport from agreed pick up locations to and from the sites.  

 

https://www.plotcic.co.uk/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=_WCphl9L4q8
mailto:plotcic@gmail.com
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     Pathways Skills Academy 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☐ 

Key Stages Offered – KS3-KS4 (Year 9-11) 

Contact Details 

Website – https://www.pathwaysskillsacademy.co.uk/  

Suffolk Infolink Website – https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=x3qR1aCG29Q  

Company Address – Unit 6 Lower Street, Baylham Business Park, Suffolk, IP68JP 

Email Address – info@pathwaysskillsacademy.co.uk  

Telephone – 01473 830255 

Overview of Provision Offered 

Pathways Skills Academy (PSA) is a Further Education Provider and has been established to streamline our 
operations and give our schools’ provision the spotlight and recognition it deserves. 

We have delivered construction and mechanics qualifications to schools since 2019. Due to demand, we 
have now added Digital Media, Bricklaying, Functional Skills (English and Maths) and Hair and Beauty 
courses. We were asked to provide recognised qualifications to learners who had barriers to success and 
who wanted the learning to have a more practical emphasis. 

We have staff who specialise in supporting learners with conditions like Autism, ADHD, Irlen’s Syndrome 
etc., and regularly provide CPD and further training, to ensure that as an organisation, we can effectively 
adapt and respond to additional learning needs. 

Staffing – 6:1 classroom ratio, 7 staff members total 

Accreditations – BTEC Level 1-2, Entry 3 (NOCN & Pearson) 

Programme outcome – Attendance/unit/full qualification awards  

Location(s) and Transport Offer 

Site address shown above. Transport must be arranged by the school/parent/carer/council, as we are 
unable to offer transport ourselves. 

https://www.pathwaysskillsacademy.co.uk/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=x3qR1aCG29Q
mailto:info@pathwaysskillsacademy.co.uk
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Case Studies/Testimonials 

  

 

 

 

 

 

“Thank you for providing this progress report for [redacted]. It is lovely to read the positive comments and to 
know that [redacted] is progressing well in both the practical and theory side of things. He is certainly 
enthusiastic about coming each week and enjoys his sessions with you.” Parent of a Year 10 student 

 

“My experience at Pathways Skills Academy with Dom was great, he was always a great teacher who taught 
firmly but always had a laugh and didn’t treat me like a kid. Doing the courses I did with Dom has really 
helped me learn a lot about the basics with construction and engineering. As someone who didn’t know 
much about either of them, I really enjoyed this course and I think that means a lot, as I was someone who 
never really enjoyed school but I really enjoyed my time here. I think I’ve learnt some good knowledge that I 
can take on for life. They are a great team and good people.” Ex-student 
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Paws for Thought Therapy  

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – 2, 3 & 4 

Contact Details 

Website –  Independent Care Farm based near Woodbridge, Suffolk (pawsforthoughttherapy.co.uk) 

Suffolk Infolink Website –  Suffolk InfoLink | Paws for Thought Therapy Care Farm  

Company Address –  Hare House, Sutton, Woodbridge, Suffolk IP12-3EQ  

Email Address –  pawsforthoughttherapy@outlook.com  

Telephone –  07856842020  

Overview of Provision Offered 

Paws for Thought are an independent Care Farm based near the river Deben Woodbridge in an area of 
outstanding natural beauty. They work with children and teenagers between the ages of 8 and 16, with mental 
health issues, learning difficulties, behavioural problems, looked after children and child carers. They offer a wide 
variety of activities based around the animals on the farm, wildlife and what they grow.  

Staffing – 1:3 staffing on site.  

Accreditations – Possibility to offer Apprenticeships 

Programme outcome –  Increased self-esteem, improved social interactions/relationships/ enhanced 
confidence, developing awareness of wellbeing, negotiating skills, working as part of a team and learning 
new skills for future work.  

Location(s) and Transport Offer 

If you require transport, please contact the provider to discuss arrangements.  

 

https://www.pawsforthoughttherapy.co.uk/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=lVm08hZvG58
mailto:pawsforthoughttherapy@outlook.com
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     Potton Services 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – 1, 2, 3, 4, and 5  

Contact Details 

Website – https://www.pottongroup.co.uk/potton-services  

Suffolk Infolink Website – N/A 

Company Address –  POTTON SERVICES, SUITE A, CHURCH WALK HOUSE, CHURCH WALK, GREAT 
OAKS, BASILDON, SS14 1EH 

Email Address –   Joanne@potton-services.co.uk  

Telephone –  01268 968541   

Overview of Provision Offered 

As an independent social care agency, Potton Services (PS) is committed to providing exceptional support to 
families and children facing various challenges. Potton Services dedicated team of specialised support workers, 
family support workers, registered social workers, carers, and healthcare assistants ensures that families receive 
the assistance they need. We also offer ABA support, in which we create Tailor made programs to support children 
with Autism and learning disabilities gain independence, learn new skills and improve problematic behaviour, 
delivered by qualified ABA tutors. 

         Staffing – We offer 1:1, 2:1 or the ratio required to suit the needs of each child.  

Accreditations – we offer all key stage subjects as well as ABA programs.  

Programme outcome – Each programme is individually tailored to meet the specific needs of every child, 
helping them regulate emotions, improve behaviour, enhance communication and social skills and achieve 
success in their education.  

Location(s) and Transport Offer 

To discuss locations and any transport requirements please contact the provider. 

https://www.pottongroup.co.uk/potton-services
mailto:Joanne@potton-services.co.uk
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     Prepped Academy Ltd. 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☐ 

Key Stages Offered – 1, 2, 3, 4 & 5 

Contact Details 

Website –  Private Tutoring Service | Prepped Academy | Suffolk | United Kingdom 

Suffolk Infolink Website –  N/A 

Company Address – The Gatehouse, 33 St Andrews Street South, Bury St Edmunds IP33 3PH  

Email Address –    hello@prepped.academy    

Telephone –  01284 658777 

Overview of Provision Offered 

Prepped Academy provides 1:1 and small group tutoring for students from Key Stage 1 to Key Stage 5, in all 
subjects.  Lessons are provided by experienced, qualified tutors either online or in professional, comfortable 
facilities at various venues across Suffolk. 

Prepped Academy has extensive experience working with students of all abilities and those with additional needs 
(e.g. ASD, ADHD, dyslexia, dyscalculia, Irlens).  Prepped has supported EHCP applications, 11+ entries and 
COVID catch up.  Alongside its psychology team, Prepped has developed a six-week workshop programme to 
support children with anxiety.  Prepped works with children who struggle to attend school regularly by helping 
them to re-engage with education in a positive way. 

 

Staffing –  1:1 and small groups (up to four students.) 

Accreditations –  All subjects and all key stages   

Programme outcome –    For students to enjoy learning and achieve to their full potential.     

Location(s) and Transport Offer 

Prepped Academy offer online tutoring as well as face to face across various venues in Suffolk. 

https://www.prepped.academy/
mailto:hello@prepped.academy
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Case study 1 - Primary school intervention  

Prepped Academy was approached by a family whose primary school-age child was 
awaiting diagnosis for learning difficulties associated with a neurodiverse condition. Whilst 
school had tried to support the child, the large class size and limited support for the 
classroom teacher meant that the child was falling behind their academic potential. Prepped 
Academy matched the child with a tutor for two 1:1 lessons per week at one of our learning 
centres in Suffolk.  

The child quickly developed a very good relationship with the tutor, who worked with them 
to develop their skills in literacy and numeracy. The child's school noticed a significant 
difference in their progress in the classroom and worked with Prepped to provide topics and 
content so that the Prepped lessons could closely follow what the teacher was covering in 
the classroom.  

Lessons have now continued at Prepped for three years and we are now supporting the 
child with targeted interventions following the neurodiversity and learning difficulty 
diagnoses.  

 

Case study 1 - Secondary school intervention  

Prepped Academy was approached by a family whose child was in Year 10 and no longer 
attending school regularly due to Emotionally Based School Avoidance. Prepped matched 
the student with two kind and supportive tutors, one to assist with maths and the other 
English Literature and Language. Lessons took place in one of our calm and professional 
learning centres, initially during the daytime and in a 1:1 class. As the student’s confidence 
grew, they moved to a small group session for one of the subjects, which meant they were 
able to enjoy interactions with other students, something they missed now not attending 
school.  

Lessons continued throughout Year 11 with the student sitting GCSEs in the subjects 
studied. The student was able to achieve the grades needed to progress to College and 
enjoy the course they wanted to pursue.  

 

 

Case Studies/Testimonials 
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Projection Education 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – 1 & 2 

Contact Details 

Website – https://www.projection-edu.co.uk/  

Suffolk Infolink Website – N/A 

Company Address – The Ferry Centre, Ferry Rd, Felixstowe, IP11 9RT 

Email Address –  admin@projection-edu.co.uk 

Telephone – 01206 899024 

Overview of Provision Offered 

Projection Education are a small local business helping schools to support children in accessing education and providing 
them with the best possible outcomes for life. They have worked with children in both mainstream schools and pupil 
referral units. In the local area, more children are requiring support to access their mainstream education offer. Their 
mission is to support schools to develop key practices in supporting their most vulnerable children. 

 

Staffing –  Predominantly 1-1.  

Accreditations –  A range of vocational opportunities are available.  

Programme outcome –  To provide the best outcomes to all vulnerable young people.   

Location(s) and Transport Offer 

Virtual learning is available as well as in-person training. For the location and travel arrangements of in-person learning 
please contact the provider.  

 

https://www.projection-edu.co.uk/
mailto:admin@projection-edu.co.uk
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Purple Ruler 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☐ 

Key Stages Offered – 1, 2, 3 & 4 

Contact Details 

Website –  Purple Ruler | online tutoring and alternative provision that works  

Suffolk Infolink Website – N/A 

Company Address –  The ADM Building, Chaucer Road, Canterbury, Kent, United Kingdom, CT1 1HH  

Email Address –  info@purpleruler.com  

Telephone –  020 4551 8371  

Overview of Provision Offered 

Purple Ruler offer online subject tutoring services from KS1-KS4 with ages ranging from 6 years to 17 years. The 
accommodate students with several needs that include but are not limited to SEN and SEMH needs. Their 
lessons are currently charged at  £35 p.h excl Vat. 

Staffing – 1:1 or 1:3 group sessions 

Accreditations – All key stage subject can be covered as well as EAL 

Programme outcome – Attainment and engagement with an eye toward reintegration.  

Location(s) and Transport Offer 

Majority of learning is online. For in-person sessions please contact the provider to discuss locations and transport 
arrangements.  

https://www.purpleruler.com/
mailto:info@purpleruler.com
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  Rallysport Engineering Academy 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☐ 

Key Stages Offered – Key Stage 3 & 4 

Contact Details 

Website –  https://www.rallysport-eng.com/  

Suffolk Infolink Website –  N/A 

Company Address – Rallysport Engineering Academy, Commerce Way, Colchester, CO2 8HR 

Email Address – info@rallysport-eng.com 

Telephone – 01268 728076 

Overview of Provision Offered 

Rallysport Engineering Academy specialise in teaching motor vehicle mechanics to a wide range of young learners 
aged between 13 and 16 who find the normal learning environment a challenge, or to those who find a hands-on 
approach to learning more beneficial. 

Those who attend our academy can be guaranteed a safe and unique introduction into the motor vehicle industry, 
carried out by a highly skilled team, in a safe and friendly workshop environment.  

Staffing – Adrian Maddock – Manager, Chris Purdy – Tutor, Jennifer Bess – Admin Manager 

Accreditations – IMI (Institute of the Motor Industry) Entry Level & Level 1 qualifications 

Programme outcome – Students can move on to college to complete their Level 1 or continue on to Level 2  

Location(s) and Transport Offer 

Rallysport Engineering Academy 

Commerce Way 

Colchester 

CO2 8HR 

There are a number of buses that go near to Rallysport including the 61 bus which stops at Whitehall Road which is 
only a 5-minute walk from the academy. 
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PushForward Education Ltd 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – 1, 2, 3, 4 & 5 

Contact Details 

Website – https://www.pushforward.uk/ 

Suffolk Infolink Website – Suffolk InfoLink | Pushforward Education Ltd                                        

Company Address –  The Moreton Hall Youth Centre, Symonds Road, Bury St Edmunds, IP32 7EE  

Email Address –  enquiries@pushforward.uk  

Telephone – 0330 8180186 

Overview of Provision Offered 

Sometimes people don't excel in a traditional educational environment, it's not their fault it's just the way many people are. 
Push Forward offer a different answer to the needs of people that focuses them on what they want to achieve and then 
provides a personal progression route to get them there. No one can begin to affect the world around them until they are 
CONFIDENT, COMFORTABLE, happy in their own skin and have found their SPARK! They take the time to understand 
and develop programmes from where the learner is in the world not where we think they should be. 

 

Staffing – 1-1 mentoring.  

Accreditations –  A range of vocational training opportunities are available.  

Programme outcome –  To give young people the skills they need to be successful in their next steps.   

Location(s) and Transport Offer 

PushForward operates from sites across Suffolk and staff can collect students from their home. Please contact the 
provider to discuss delivery location and any transport arrangements.  

 

https://www.pushforward.uk/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=IaMcW6-nJPw
mailto:enquiries@pushforward.uk
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Reboot Education 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – 2 & 3 

Contact Details 

Website – www.reboot-education.co.uk  

Suffolk Infolink Website – N/A 

Company Address – The Coach House, Gymnasium Street, IP1 3NX 

Email Address – office@reboot-education.co.uk 

Telephone – 01473 948282 

Overview of Provision Offered 

Reboot Education is a small, specialist alternative education provision where pupils participate as part of their regular 
timetable, away from the site of their registered mainstream school. This specialist provision will engage pupils in 
learning via the unique hook of ICT and technology. The curriculum provided will include areas such as website design, 
coding, 3D printing, animation and graphic design. The provision will provide therapeutic support to the pupils that 
attend, as well as assessments of their needs; helping their mainstream school to plan the pupil’s next steps (i.e. 
reintegration full time into mainstream education, applying for full time specialist provision, EHCNA). There are Spaces 
for up to 6 pupils per day. 
 

Staffing – Small groups, predominantly 1-2.  

Accreditations – Led by qualified teachers with decades of school leadership experience. 

Programme outcome – Reintegration and assessment of need.  

Location(s) and Transport Offer 

Provision is based in central Ipswich, near the town centre in a detached two-storey building at the Coach House, 

Gymnasium Street, Ipswich, IP1 3NX.   

It is located directly behind the Coes Department store. There is a public car park located within a minute’s walk of the 

provision.  

http://www.reboot-education.co.uk/
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Red Balloon of the Air 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☐ 

Key Stages Offered – KS3, KS4, KS5. 

Contact Details 

Website –  www.redballoonlearner.org   

Suffolk Infolink Website –   

Company Address – Red Balloon of the Air Willow Lodge, 37 High Street, Milton, Cambridge, CB24 6DF 

Email Address – admin@cambridge.rblc.org.uk  

Telephone – Office: 01223 354338, Mo: 07387 266394 

Overview of Provision Offered 

Red Balloon of the Air work with young people from 11 - 21. Most of our AP students are 14 - 17 years old and provision is 
predominantly aimed at students working at KS3 and KS4 level. We offer a range of GCSE’s, Functional Skills, ASDAN and other 
recognised qualifications. We have registered exam centres (Cambridge and Chelmsford) and can support with eligibility testing for 
access arrangements as needed.  
Students who are attending RBAir are those who: are not accessing mainstream education (EBSA); have experienced bullying 
or other trauma in or out of school; are experiencing mental health issues; are dealing with difficult/complex life circumstances; want 
to attend and want to make academic, personal and social progress. 
Many of our students are known to CAMHS and where they are involved, we work together with them to ensure a ‘wrap-around 
service’ for the young person. We may refer students to CAMHS or other local services where we feel additional support is required. 
Red Balloon of the Air offers an individualised package, with up to 15 hours of core provision (education, therapy and social re-
engagement) as well as numerous additional learning and wellbeing opportunities, trips and clubs. In KS3 we offer a range of 
project-based learning based on student interests and covering the core subjects. All students study a core curriculum (maths, 
English, science, PSHEE and ICT) and can access other subjects as appropriate.  
Staffing – 1:1 and small group sessions offered 
Accreditations –  For students studying at KS4 level, regardless of age, we offer a wide range of courses leading to external 
accreditation - GCSE Maths, English, Science, Psychology and Art. Functional Skills Maths, English, ICT and Arts Awards, 
ASDANs/AQA Unit Awards.  
Programme outcome –  For each student to improve their confidence, mental health, wellbeing and resilience to help them 
progress to the next part of their education and training - leading to improved outcomes for the young people.  

Location(s) and Transport Offer 

Staff operate both virtual and in-person learning.  Red Balloon of the Air has in person locations in Cambridge and 
Chelmsford. All Red Balloon of the Air learners are offered mentors who visit the home regularly and encourage learners to 
use appropriate local facilities. For more information about in-person learning please contact the provider to discuss locations 
and travels arrangements. 

http://www.redballoonlearner.org/
mailto:admin@cambridge.rblc.org.uk
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S.P.A.C.E. at GLH Equestrian 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – 1, 2, 3, 4 & 5 

Contact Details 

Website –  https://www.yaxleymanor.co.uk/glh-sj-academy.html  

Suffolk Infolink Website – N/A 

Company Address – Yaxley Manor, Mellis Road, Yaxley, Suffolk, IP23 8DG 

Email Address –  Space.yaxley@gmail.com  

Telephone –  07886 709468  

Overview of Provision Offered 

A professional and immersive, educational environment for young people to thrive. We are based in thirty acres of private 
countryside with an equestrian centre, with numerous outside experiences and classrooms. SPACE is led by experienced 
teachers.  

Our starting point is to use the horses to provide an enriching experience, to engage the young person. We provide a 
personalised learning plan, to build on their talents and interests. This may include the Changing Lives Through Horse 
Programme, music, art and sports. For others it includes academic subjects, functional skills, GCSE’s, City and Guilds 
qualifications and Personal Development Courses. Schools are worked closely with to maximise progress. The personalised 
programmes are beneficial to young people of all ages. 

 

Staffing – Small group and 1:1 

Accreditations – City and Guilds levels 1 – 3. GCSE subjects, Functional skills, AQA awards, Changing Lives through 
Horses Programme, Personal Development Qualifications and AQA awards. 

Programme outcome – Life skills - Relationships; Communication; Confidence; Responsibility and Perseverance, 
leading to greater self-worth and higher aspirations. Educational – Improved academic skills and qualifications. Better 
life Opportunities   

Location(s) and Transport Offer 

The centre is set in the village of Yaxley, close to the A140 and A143 and easily accessible from all directions. 

https://www.yaxleymanor.co.uk/glh-sj-academy.html
mailto:Space.yaxley@gmail.com
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J-  Had predicted G.C.S.E.’s grades of 1’s and 2’s. J immediately benefitted with the 1:1 
teaching and began to believe in herself. Now with predicted grade 5’s, she has been 
offered a place on a level 3 college course.  
 
Guardian of J- “Through her AP days she has grown and blossomed and really has found 
a passion. She has found a path in life she would like to take. She has ambitions and is 
striving to reach them. Self-confidence and self-worth have grown, she has a value for 
herself now which she didn’t before. Riding different horses with you has shown her she 
has hidden capabilities. It is the only time she has any social interaction with young people 
and as seen in her report she shows great people skills. Maths has opened her up for 
learning which she wasn’t having the opportunity to do. She came to me with predicted 
grades of 1 or 2. Last mock she just missed a 5. Which she is now striving to reach. What 
a fantastic achievement. You have given K so much Thank you.” 
 
 

D- Came to us to develop life skills in October 2024. He will 
soon complete his Guilds level 1 course and has already signed 
up to complete his level 2 course, with a long-term goal of 
training to be a farrier. D has also been taking music lessons 
with us and last week was presented with a Guitar by the charity 
‘For the Boys.’  
 
D’s House Manager- “The communication with SPACE has 
been excellent in all aspects. This open communication has led 
to D making significant academic and social progress. D has 

expressed that he enjoys being at SPACE, appreciates all aspects of the provision, and 
has built positive and supportive relationships. We would recommend this provision 
through our service for those children that need special provisions to support them to 
achieve.” 
https://www.youtube.com/watch?v=Yev4kbZLSUg 
 
 
K- came to us as a 6-year-old when the demands of mainstream 
school became too much for her.  
 
Mother of K- …. “If I look back at how far she has come, it is in no 
small part down to yourselves and to the special setting you 
have.” 
 
N- Previously, she had not found anything to interest her. She 
initially started with 1 session per week. She has since eagerly 
attended 100% of her sessions, with plans for her to now attend 3 days per week. 
 
N’s Mother  
This has really helped N make friends. It has also met her sensory need and been very 
therapeutic. This is a really good place for children with additional needs.  

Case Studies/Testimonials 

https://www.youtube.com/watch?v=Yev4kbZLSUg
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      Sendsory 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☐ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – EYFS, 1 & 2 

Contact Details 

Website –  www.sendsory.com  

Suffolk Infolink Website –  https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=KoGo5GvbiGg  

Company Address –  2 Civic Drive, Ipswich, Suffolk, IP1 2QA  

Email Address –   referrals@sendsory.com   

Telephone –  07871144510  

Overview of Provision Offered 

Sendsory offer 4 programmes for children aged 4-11 (EYFS, KS1 & KS2) with SEND, including those with ASD, ADHD, SEMH, SLCN, SPD, 
trauma and challenging behaviours. Their programmes are designed for children who are awaiting specialist placement, those disengaging from 
mainstream education and children at risk of permanent exclusion or who have been permanently excluded. 
Sendsory Steps: An Alternative Provision and Outreach Service for children aged 4-11. Sendsory Steps offers a specialised therapeutic 
curriculum, GROW, developed with a trauma-informed, holistic approach. Children will benefit from Art Therapy, Intensive Interaction, Physical 
Education, Play Therapy, Sensory Diets, Sensory Play, Sensory Room Sessions and Speech & Language Therapy. 
Sendsory Play: A multi-sensory session for children aged 4-11 and their parent/carer, promoting social skills, fine motor development, sensory 
processing and emotional regulation. Featuring a sensory garden, sensory room, sensory play, play dens and creative arts, it provides a rich and 
engaging experience for children. Parents can connect and receive guidance from a Family Support Practitioner in a relaxed environment. 
Sendsory Play offers an inclusive space where children and families can grow and flourish together. 
Sendsory Gym: A gymnastics group for children aged 4-11, promoting physical development, sensory processing, gross motor skills, social skills 
development and emotional regulation. 
Sendsory Teach: A SEND Specialist Teaching Service, providing schools with tailored guidance to create inclusive learning environments. 

Staffing –  All children are supported on a 1:1 ratio with a highly skilled Therapeutic SEND Practitioner. Their staff are qualified in 

SEND, Psychology, Art Therapy, Play Therapy, Speech & Language Therapy and Holistic Therapies. 

Accreditations –   

Programme outcome –    Each programme is individually tailored to meet the specific needs of every child, helping them regulate 

emotions, improve behaviour, enhance communication and social skills and achieve success in their education   

Location(s) and Transport Offer 

Sendsory operate across Suffolk. 
Sendsory Steps will take place in the child’s school, home or a local Family Hub.  
Sendsory Play is located at The Play Den, 28 Silent Street, Ipswich, Suffolk, IP1 1TF 
Sendsory Gym is located at East Anglia Gymnastics, 204 Ranelagh Road, Ipswich, Suffolk, IP2 0AQ 
Sendsory Teach can take place across Suffolk, in person or virtually.  

http://www.sendsory.com/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=KoGo5GvbiGg
mailto:referrals@sendsory.com


 

103 

 

 

 

 

Case Studies/Testimonials 
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  Study Mind   

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☐ 

Key Stages Offered – KS1-KS5. 

Contact Details 

Website – https://studymind.co.uk/alternative-provision-tutoring/  

Suffolk Infolink Website – N/A 

Company Address – 40 Russell Road, Northwood HA6 2LR 

Email Address – ap@studymind.co.uk  

Telephone – 0203 305 9593 or 07443022232. 

Overview of Provision Offered 

Study Mind, a trusted tuition provider with 7+ years of experience, offers tailored mentoring for learners with SEND. 

We’ve partnered with DofE NTP, NHS Wales, Bristol, Southampton, King's, and 50+ schools. We offer qualifications 

from KS1 to A-Level 

● We strive for continuous improvement & aim to provide solid progress and good outcomes. We collect & record 

data, attendance, learner progress, attainment and interventions. Tutors are observed regularly. 

● Academic progress is monitored through assessments, tests, and/or homework.  

● We complete Interim Progress Report (every 6 weeks) - assess tuition against ILP targets, providing a 

summary report on progress, strengths, and developmental points. The report includes targets for the next 

period, along with plans to achieve them. Tutors identify additional barriers to learning, incorporating learner, 

parent/carer/school feedback. 

Staffing – Network of 20+ AP Tutors, AP Lead, NEET Manager, Transition Manager.  

Accreditations – Official National Tutoring Program provider, qualifications including Functional Skills, GCSE 
and A-Level 

Programme outcome – Personalised Tuition to help students build confidence and boost academic ability 
with the aim of re-integrating into mainstream education.   

Location(s) and Transport Offer 

Our tuition is offered both online and face to face throughout Suffolk. We can also provide transport for 
students and tutors will pick up students and drop them back home after the sessions.  

https://studymind.co.uk/alternative-provision-tutoring/
mailto:ap@studymind.co.uk
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Targeted Provision 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – 1, 2, 3, 4 & 5 

Contact Details 

Website – https://targetedprovision.com  

Suffolk Infolink Website – Suffolk InfoLink | Targeted Provision                                         

Company Address –  Targeted Provision, 4 Lonsdale Road, London, NW6 6RD  

Email Address –  referrals@targetedprovision.com  

Telephone – 02071534218 

Overview of Provision Offered 

Targeted Provision provides 1:1 tuition and mentoring for children and young people who find their existing educational environment 
less accommodating to their needs. Their specialist teachers can support young people with a range of needs, including those with 
SEMH needs, those who have been permanently excluded from school and those who are medically unable to attend school. For 
every child and young person, they provide a suitable, qualified teacher with at least 2 years’ experience working with vulnerable 
learners. They match the tutor to the learner based on their specific experience supporting learners with similar needs, and on their 
demonstrable ability to help them reach their academic and social or emotional targets. Tutors develop highly personalised schemes 
of work for the students, focusing on incorporating their interests and building a positive relationship with them. Every offer is bespoke 
to the student and their requirements, so they are able to offer a variety of subjects and vocational schemes of work. 

Staffing –  Sessions are predominantly 1:1, but groups of 2 or 3 can be accommodated where appropriate. 

Accreditations –  A range of courses, including GCSEs and AQA Unit Awards, tailored to the individual. We are a 
registered exam centre for Open Awards Functional Skills English and Maths at Entry Level 3, Level 1 and Level 2. We 
can prepare young people for these exams and enter them when they are ready. We can offer the ability for young 
people to sit A levels, GCSEs and other qualifications via a partnership with Tutors and Exams UK. They have exam 
centres across the UK. 

Programme outcome –  Targeted Provision meet young people's unique needs, wherever they are on their learning 
journey.  They nurture young people's self-confidence, supporting them to engage with education and develop the skills 
to thrive in future academic and life scenarios. Specific and detailed outcomes are agreed at the start of each referral 
and generally include a combination of academic, social and emotional, and reintegration outcomes.    

Location(s) and Transport Offer 

Targeted Provision operate across the County and can deliver in homes, schools or community settings.  

 

https://targetedprovision.com/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=_MDOHG81kW0&localofferchannelnew=3
mailto:referrals@targetedprovision.com
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Case Studies/Testimonials 

 

 

 

 

Supporting Ellie’s Reintegration 

Ellie was in Year 4 when her anxiety reached a point where she no longer felt able to come to school. Her teachers and 
family explained how they’d seen Ellie change from a happy and engaged child to someone so withdrawn and worried 
that they couldn’t leave the house. We paired Ellie with our tutor Laura, who had extensive experience supporting young 
people with anxiety. Laura worked with our Mental Health Lead, Emma, to plan strategies that would help Ellie feel safe 
and happy in their sessions. Laura played games with Ellie and built her trust by talking to her about her interests. She 
celebrated Ellie’s successes and helped her to feel more confident. After 6 weeks, and with Laura by her side, Ellie 
returned to school on a part time timetable. Laura was able to share strategies that worked with school staff, and adapt 
lessons for Ellie so that she could catch up on missed work. Laura was a vital link between home and school for Ellie, her 
family, and her teachers. Gradually, Laura was able to reduce her hours of support, and Ellie returned to the mainstream 
classroom, where the classroom TA was able to continue using some of Laura’s strategies. 

Supporting Ryan when he was permanently excluded 

Ryan was in Year 10 when we started working with him. His SEMH needs and experience with ACEs impacted his ability 
to regulate his emotions in the school environment. Ryan was permanently excluded following an aggressive outburst at 
school. We arranged for David, a tutor with 10 years experience working in pupil referral units, to work with Ryan. It took 
several sessions for Ryan to start to trust David. In their early sessions, David spent time learning about Ryan's interests. 
Ryan was thriving in a construction course he was attending, and also talked about his interest in cooking, as he would 
often make meals for his younger siblings, so they began to complete some AQA Unit Awards in these areas, which Ryan 
engaged well with. Across the 3 months Ryan was working with us, he flourished. Although he had tough days where 
learning was not his priority, he consistently attended sessions. David taught him some simple mindfulness exercises to 
use when he was feeling angry. When a new school was found for Ryan, our SEND Support Specialists met with Ryan, 
David and his new school and helped to plan Ryan’s integration. 

Early Intervention Tuition for Kadan 

Kadan, a Year 5 student, was referred to us during his EHCP assessment due to struggles in keeping up with peers and 
becoming disengaged. To support him, we provided in-school tuition to help him build a trusting relationship with a 
supportive adult and make progress in Maths and English. Our tutor worked with Kadan 1:1 in a separate space and in 
his main classroom and accompanied him during lunch. They helped him recognise signs of being overwhelmed and use 
a “break-out” strategy agreed upon with his teachers to self-regulate. The tutor differentiated classwork and reported 
regularly on Kadan's progress, contributing to the EHCP assessment. 

Our Inclusion Hub Model 

We were asked to provide tutors for a group of five Year 7 students who had been disengaged in Year 6 and were likely 
to struggle with the transition to secondary school. The aim was to create a smaller, safer space where they could gradually 
integrate into main classrooms. Our experienced tutors, familiar with KS2 and 3 students in PRUs and small settings, 
used games and activities to build relationships among the students and slowly introduced curriculum elements. They 
attended core lessons with the group when appropriate, fostering a positive attitude toward school and improving 
attendance. By being in school, the students felt part of their year group and made friends, leading to a happier school 
experience. Our tutors also built strong relationships with school staff and became part of the Year 7 team. We are eager 
to replicate this successful intervention wherever needed. 
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TCES National Online School 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☐ 

Key Stages Offered – 1, 2, 3, 4 & 5 

Contact Details 

Website – https://www.tcesnationalonlineschool.org.uk/  

Suffolk Infolink Website – N/A 

Company Address – 3rd Floor Beacon House, 26-28 Worple Road, Wimbledon, SW19 4EE  

Email Address –  referrals@tces.org.uk 

Telephone – 02085437878 

Overview of Provision Offered 

TCES National Online School is an Ofsted-accredited education and therapy provider for pupils aged 5-25, with or without an 
EHCP, who are not attending school. This could be due to either SEN needs (including ASC and/or SEMH), Emotionally Based 
School Avoidance, medical needs, or pupils awaiting a school placement. TCES’ success lies in that they offer personalised, 
targeted online programmes, grounded in the evidence-based principles of therapeutic education to rebuild the relationship between 
students, schools, parents/carers and local authorities. 
TCES provide: A full-time curriculum offer to every student, personalised learning through real time online teaching, 1:1 online 
support, leading to class-based learning, therapeutic support delivered through timetabled activities, full curriculum including their 
award-winning LIFE programme, experienced tutors and therapists skilled in ASC, SEMH and anxiety, support to prepare for, sit 
and retake exams – GCSE, A-Level, interim or longer-term programmes to meet individual needs and reintegration to appropriate 
education settings. 

Staffing – 1-1 teaching or in small groups.  

Accreditations –   A range of courses are available and are tailored to the individual young person. TCES National 
Online School has entered pupils for Functional Skills, GCSEs, and A-Levels, as well as vocational courses.  

Programme outcome –   Aims to support pupils’ reintegration into group learning, where appropriate. They also support 
pupils into further training or employment through accreditations as above.   

Location(s) and Transport Offer 

All sessions are delivered virtually. TCES provides all required equipment for pupils to access online learning.  

https://www.tcesnationalonlineschool.org.uk/
mailto:referrals@tces.org.uk
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TLC LIVE Online Tutoring 

 

Key Information 

Tuition Services (in person) - ☐ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☐ 

Key Stages Offered – 1, 2, 3, 4 & 5 

Contact Details 

Website – Tutoring for schools | TLC LIVE Online Tutoring   

Suffolk Infolink Website –  https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=6QlDLCb_TVc   

Company Address –  2 Ducketts Wharf, South Street, Bishop’s Stortford, Hertfordshire, CM23 3AR  

Email Address –   suffolk@tlclive.com 

Telephone –  01279 657193 

Overview of Provision Offered 

TLC LIVE Online Tutoring provide online tutoring for students from age 6 through to 18.  This covers core 
subjects,  humanities, ESOL as well as ASDAN short courses, functional skills and other NCFE vocational 
courses. Lessons are delivered either as 1:1, individualised tuition or group tuition.  TLC LIVE Online Tutoring can 
support students with SEND and accept students from schools, local authorities as well as other education 
organisations. Lessons are charged per hour with no minimum booking  

Staffing – 1:1, individualised tuition or group tuition. 

Accreditations – ASDAN short courses, NCFE vocational courses, English, Maths, Science, History, 
Geography, RE and ESOL 

Programme outcome – TLC LIVE Online Tutoring challenge and support children and young people to reach 
their academic goals, preparing them for future education and career pathways.  

Location(s) and Transport Offer 

Virtual/online learning only. 

https://www.tlclive.com/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=6QlDLCb_TVc
mailto:suffolk@tlclive.com
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     Tutor Doctor Bury St Edmunds 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☐ 

Key Stages Offered – 2, 3, 4 & 5 

Contact Details 

Website –  Tutoring Services in and around Bury St Edmunds - Tutor Doctor 

Suffolk Infolink Website – N/A 

Company Address –  Meadow Garth, Mill Road, Pakenham, Bury St Edmunds, IP31 2NB 

Email Address –    cbramwell@tutordoctor.co.uk   

Telephone –  07702 907188   

Overview of Provision Offered 

 Tutor Doctor can provide the following services for key stages two to five academic subjects, where lessons are 
recorded and available for review: 

1. Personalised tuition for SEND students (including ADD, ADHD, Autism, ASD, Dyslexia, Dyspraxia) and 

disadvantaged students (https://www.tutordoctor.co.uk/tutoring-services/special-tutoring-programmes/special-
exceptional-needs/) 

2. Intervention programmes for students who can’t or don’t attend school (https://www.tutordoctor.co.uk/tutoring-
services/special-tutoring-programmes/home-schooling/) 

 

Staffing – 1:1 and small group provision. 

Accreditations –   All subjects and all key stages. 

Programme outcome –    For students to re-engage with learning, to change their opportunities in life.   

Location(s) and Transport Offer 

Face to face tutoring in and around Bury St Edmunds, in schools, educational centres and homes.  On line 
tutoring for Suffolk 

https://www.tutordoctor.co.uk/bury-st-edmunds/
mailto:cbramwell@tutordoctor.co.uk
https://www.tutordoctor.co.uk/tutoring-services/special-tutoring-programmes/special-exceptional-needs/
https://www.tutordoctor.co.uk/tutoring-services/special-tutoring-programmes/special-exceptional-needs/
https://www.tutordoctor.co.uk/tutoring-services/special-tutoring-programmes/home-schooling/
https://www.tutordoctor.co.uk/tutoring-services/special-tutoring-programmes/home-schooling/
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Case Studies/Testimonials 

 

Case Studies 
  

Our personalised tutoring services are tailored to each 
student's unique needs, providing them with the tools and 
confidence to re-engage with learning in a way that works 

best for them. 
 

 

Case 
Study 

1 

Case 
Study 

2 

“He has found a love for learning again and is reintegrating back into 
mainstream classes.  This is all thanks to the hard work of his tutor, not 

only to help him progress academically but the hard work she did with him 
socially too.” 

 
 

“His attendance was incredibly low, he did not engage at all … he would 
close down, be unable to communicate and would focus on playing 

games on his phone.   The general consensus was that this student would 
not be able to be reached by anyone.  However, this student is now 

engaged in learning and enjoying attending his sessions.” 
 
 

Prior to tutoring, this student was disengaged from academic 
work, with his sole focus on football. He displayed demanding 
and manipulative behaviours and had difficulty adhering to 
classroom rules, resulting in multiple fixed-term exclusions due 
to his ongoing refusal to comply. 

Outcome: Tutoring was provided face-to-face throughout the academic year, with the 
main objective of increasing his engagement in education and supporting his 
reintegration into school life. Since starting tutoring, he has become more considerate 
of others when expressing his demands and is now open to discussing and taking their 
opinions and feelings into account. 

Prior to tutoring, this student had faced a unique set of 
challenges, including a negative attitude toward school, low 
lesson attendance, and frequent truancy due to difficulty coping 
with the "busy, noisy, and bright environment" of school life. 

Outcome: The tutor employed various methods and activities to build rapport with the 
student and help them feel as comfortable as possible. The tutoring complemented the 
therapeutic work already in progress, successfully achieving the goal of reintegrating 
the student into mainstream lessons. 
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      Unique to You 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☐ 

Vocational - ☐ Therapeutic Services - ☐ 

Key Stages Offered –  Reception, 1, 2 ,3 & 4 (ages 4 -16) 

Contact Details 

Website – TBC. 

Suffolk Infolink Website –  https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=fo7AJ-nSk4c 

Company Address – Newmarket, Suffolk 

Email Address – lizzie@unique-to-you.co.uk 

Telephone – 07474781158 

Overview of Provision Offered 

 
Unique to You offers a 1:1 in person bespoke tuition service for children with SEND, specialising in teaching children with complex 
needs including, Communication Needs (including non-verbal), Cognition and Learning Needs, Sensory Processing Needs, Global 
Development Delay and ASD (autism spectrum disorder).  
Unique to You proudly provides high quality teaching with a range of evidence based teaching strategies, to ensure we 
accommodate the needs of pupils with SEND. We foster pupils interests to improve their intrinsic motivation, and incorporate multi-
sensory activities to enhance learning, engagement and boost their confidence and self-esteem. We can identify barriers to 
learning, gaps in knowledge and understanding, match pupils needs to appropriate support and effectively evidence their learning.  
At Unique to You, we are passionate and experienced in supporting pupils communication needs in forms of Intensive Interaction, 
Makaton, PECS and Augmentative and Alternative Communication (AAC) Devices. We develop pupils fundamental literacy and 
numeracy skills within a personalised curriculum model that is broad, balanced and relevant to the stage of their learning. 
Following prior assessments, an Individual Learning Plan (ILP) with bespoke personalised targets will be formed with links to the 
pupil’s EHCP Outcomes. Progress is reviewed regularly, and a pupil’s ILP updated termly. 
 
 

Staffing –  Unique to You upholds fully qualified, highly-experienced and skilled Teachers specialising in SEND. All tuition 
sessions are 1:1 and in person. 
Accreditations – Currently under review. 
Programme outcome – Unique to You is committed to understanding and meeting a pupil’s individual needs, enabling 
them to thrive, achieve personal growth, and celebrate their unique successes.  
 
 

Location(s) and Transport Offer 

At Unique to You, tuition services are bespoke to each pupil and can take place within the pupil's home, the local community or 
school. Please contact the provider to discuss individual requirements. 

 

https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=fo7AJ-nSk4c
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Winchmore Tutors 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☒ 

Vocational - ☐ Therapeutic Services - ☒ 

Key Stages Offered – 1, 2, 3, 4 & 5 

Contact Details 

Website –  https://winchmoretutors.com  

Suffolk Infolink Website – N/A 

Company Address – 1st floor, James House, Mere Park, Buckinghamshire, SL7 1FJ  

Email Address –  referrals@winchmoretutors.com 

Telephone – 01628 484249 

Overview of Provision Offered 

 Winchmore Tutors offers alternative provision and supplementary tuition in students’ homes, local libraries, and schools. 
We have a wide range of qualified teachers trained and experienced in supporting students with SEN, SEMH and ESOL 
needs. Our service offers bespoke packages with a complimentary set up and termly review meetings with students, 
parents/carers and any other relevant tuition stakeholders to ensure tuition is student-centric and meeting the needs of 
every young person. We offer tuition across all key stages with a focus on English, Maths, Science and Functional skills 
which can be delivered face to face or online. We aim to transition students in formal education settings but can also 
support with the booking and management of examinations to help prepare students for higher education or employment. 
Our tutors promote self-belief, confidence and independence to encourage students to flourish. Our tutors work across 
Suffolk and the rest of England and are able to support your students based in and out of county. 

Staffing – 1-1 tuition and small groups offered.  

Accreditations –  Core GCSE subjects with others available based on the individual. 

Programme outcome –  To enable all young people to be successful in their education.   

Location(s) and Transport Offer 

Virtual, in-person and a hybrid approach to learning are all available. For in-person sessions please contact the provider 
to arrange locations and any transport arrangements.  

 

https://winchmoretutors.com/
mailto:referrals@winchmoretutors.com


 

113 

 

 

 
 
 
 
 
Case Study One: 
 
BB was referred to us in September of this year and required home tuition for alternative provision 
to study towards her GCSE’s. She had not attended a formal education setting for an extended time 
and had an EHCP as well as high anxiety. After we were accepted to support BB, we did a set up 
meeting with BB herself being 18. BB expressed concerns over the male tutor due to her past trauma, 
however we comforted BB and let her know that she had power to finish the tuition session at any 
point should she feel overwhelmed or unsafe at anypoint. We also went through how tuition was 
going to work and where the tuition was going to take place, allowing the student to visit the library 
location prior to tuition. The male tutor was also aware of her concerns and  approached the sessions 
with sensitivity and has now managed to help her work through this fear and developed a brilliant 
working relationship with her. 
 
The students mum has reported the tuition has been ‘going very well’ and BB has been ‘engaging 
well’.  Speaking with one of the tutors, she said BB is ‘a bright and capable student, BB should be 
proud of her progress and achievements in English Language since the start of her tutoring.  With 
her hard work and determination, she is now 'exam ready' for her GCSE exams in Language, to be 
taken at the start of November.  The fact that she reads and writes for pleasure has been a real help 
in accelerating her progress’.  
 

 
Case Study Two: 
KK has been tutored by our tutor Ruth Lampitt from November 2023, and as such the tutor has 
built up a very good rapport with the pupil. KK is a young person with disgnoses of both ASD and 
ADHD, and Ruth has worked very well with him in academic subjects as well as topics relating to 
PHSE.  
 
We reviewed KK’s porgress earlier this year, in line with our half termly reviews. Mum stated that 
the tutor tailors the lessons perfectly for K. The tutor and KK have built a fantastic relationship and 
KK looks forward to the lessons. KK’s disregulation has improved as the tutor has incorporated 
breaks when needed, switch subjects when needed and relating the work to their interests. We 
were also able to determine at this review that KK was ready to increase his hours from 12 to 15, in 
line with what was allocated by the LA. We have also transitioned to tution to a external venue 
once a week to encourage student indepence.  
 
The student’s mum has reported that there has been a ‘massive progress in reading and writing’, 
and had also asked for alternative venue to be considered part of the time starting from September 
to encourage confidence and ability to operate without mum’s assistance.  
This has been implemented since beginning of September with occasional tuition sessions 
happening in the library and the tutor is cautiously optimistic about KK being independent.  
 
This tutoring assignment has been a success story for engagement and learning and a testament 
to the rapport built up by our tutor to help a young person discover a genuine love of learning.  
 
 
 

Case Studies/Testimonials 
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     The Woodview Project 

 

Key Information 

Tuition Services (in person) - ☒ Virtual Learning Services - ☐ 

Vocational - ☒ Therapeutic Services - ☒ 

Key Stages Offered – 2, 3, 4 & 5 

Contact Details 

Website –  https://thewoodviewproject.wixsite.com/beccles  

Suffolk Infolink Website – N/A 

Company Address –    Marsh Lane, Worlingham, NR34 7PE    

Email Address –    the.woodview.project@gmail.com  

Telephone –   07748804467    

Overview of Provision Offered 

The WoodView Project offers specialist development programmes for young people with additional needs who benefit 
from a person-centred approach from a team of SEND specialists. They engage and challenge young people through 
archery, personalised enrichment, experiential learning and leadership opportunities, all wrapped in a supportive and 
caring environment. 

 

         Staffing –  1-1 tuition and small groups offered. 

Accreditations –  Duke of Edinburgh Award (DofE.)  

Programme outcome –  – To enable all young people to thrive, achieve personal progress and success.   

Location(s) and Transport Offer 

To discuss locations and any transport requirements please contact the provider. 

https://thewoodviewproject.wixsite.com/beccles
mailto:the.woodview.project@gmail.com

